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Did you know? 

From June 14 to June 16, 2018, the conference "Immigration, the Dynamics of Identity, and Policies for Managing Diversity" will 
be held at Saint Mary's University in Halifax. We publish a monthly newsletter in which we provide the latest news about the 
organization of the conference. To find out more about the conference, you can also visit our website 
(www.icstconference.com). 

All information regarding the terms of submission and the conference registration fees are available at the following link (https://
www.icstconference.com/registration-formalites-d-inscripti). At the end of this issue, you will find the registration form for the 
conference, which can also be downloaded in PDF format from the conference's website. 
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Michèle Vatz Laaroussi 

Programming 

Michèle Vatz Laaroussi is the 
president of ARIC from 2017 to 2019. 
Being a member of ARIC since its 
establishment, she has worked with 
researchers and pioneers in the 
intercultural field. As a social worker in 
France, she received a PhD in 
intercultural psychology under the 
supervision of Professor Carmel 
Camilleri in 1985. That is when she 
first got interested in the transmission 
and change strategies within 
immigrant families. 
  
In 1992, she moved to Quebec with 
her family and became a social work 
professor at the Université de 
Sherbrooke. From then on and with 
the renewed perspective of the 
immigrant she had become, she 
developed research teams and 
networks to work on the topics of 
immigration and social action with 
immigrants. She is more specifically 
interested in the family dynamics of 
immigration and the local dynamics as 
compared to the cultural diversity 
outside major cosmopolitan centers. 
She initiated the International 
Immigration Research Network 
outside the major centers and she is a 
member of the Center for Ethnic 
Studies of the Universities of Montreal 
(CEETUM) as well as the Pan-
Canadian Research Network, 
Pathway to Prosperity. 
 
Her latest research works focus on 

the geographic and social mobility of 
immigrant and refugee families to 
Quebec and Canada, on 
intergenerational transmission within 
refugee families and on divorces in 
the context of migration. She initiated 
several networks of researchers who 
contribute to the international and 
interdisciplinary reflections on human 
mobility, transnational networks, 
migration policies, identity dynamics 
and human rights. She is currently 
leading an international action-
mediation research project, "Women 
and Feminists in Dialogue", bringing 
together women researchers and 
civil society associations from more 
than 10 countries from the South and 
the North. A final forum-symposium 
will be organized on that particular 
research from November 26 to 
November 29, 2017 in Montreal. 
 
She is the author of several books 
among which: Le familial au cœur de 
l’immigration : les stratégies de 
citoyenneté des familles immigrantes 
au Québec et en 
France (L’Harmattan, 
2001), Mobilités, réseaux et 
résilience : le cas des familles 
immigrantes et réfugiées au 
Québec (PUQ, 2009), and Rapports 
intergénérationnels dans la 
migration : de la transmission au 
changement social (PUQ 2015). As 
part of her international networks 
which include members of ARIC, she 
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As part of the conference, we want to offer a holistic and interdisciplinary approach on the topic of immigration. We 
wish to guide the discussions in the form of interpersonal interactions, between the individual and the group, 
intergroup/ intercommunity and between social majority group and minority groups. We identified four activity sectors in 
which intercultural contacts dominate - education, health, business and social and settlement services. 

Keynote speakers will be invited to represent each of these areas. We are delighted to present our third keynote 
speaker in this issue: Dr. Michèle Vatz Laaroussi 

edited several books such 
as: Dynamiques familiales, socio-
juridiques et citoyennes dans la 
migration. Regards entrelacés « Nord 
Sud » sur les réseaux 
transnationaux (L’Harmattan, 2016). 
With Chedly Belkhodja, she also 
edited the book: Immigration hors des 
grands centres : enjeux, politiques et 
pratiques dans cinq états 
fédéraux (L’Harmattan, 2012).  
 
For more information: 
www.icstconference.com/michele-vatz
-laaroussi 

https://www.icstconference.com/michele-vatz-laaroussi
https://www.icstconference.com/michele-vatz-laaroussi


 

 

Saint Mary's University International Activities Office (IAO)  

Community Partners 

Interview of Miyuki Arai, 
Project Manager-International 
Mobility and Alida Campbell, 
Project Manager 
  
Hello Miyuki and Alida and thank you 
for taking the time to meet with us. 
The goal, today, is to build a profile for 
your department for the conference on 
immigration taking place in 2018. So, 
you could probably start by introducing 
yourselves and providing us with a 
little bit of history on your organization. 
 
Alida: My name is Alida Campbell and 
I am the Project Manager at the IAO. 
  
Miyuki: My name is Miyuki Arai and I 
am the Project Manager - International 

Mobility at the IAO. I have been in 
this position since 2004 and the IAO, 
itself, has been in existence since 
1992 and I have worked with some of 
the people who have started the IAO 
in the beginning of my career. We 
have a report that was written by the 
people who started the IAO that has 
accurate and in-depth information 
about the history of the department. 
The people I have been referring to 
are actually Denis Leclaire and Heidi 
Taylor and they have created this 
report when they retired in 2007 and 
in the report, they have broken down 
their careers, here, in three different 
phases and they explained about the 
different projects they worked on, 
their objectives and the initial 
mandate of the office.  

So, can you talk about the current 
mandate of the department? 
  
Miyuki: The IAO is a service office 
and we are in support of any kinds of 
international activities, whether is to 
assist students, staff and faculty. In 
our daily work, we assist mostly 
students... 
 
Full Interview at: 
www.icstconference.com/iao 

NS Coalition on Community Interpreting  

Interview of Merek Jagielski, 
NS Coalition on Community 
Interpreting Leader   
 
Good morning Merek! Thank you 
kindly for meeting with us. As part of 
the organizing of the conference on 
immigration, we are reaching out to 
community organizations and service 
providers who work with newcomer 
immigrants. We learned very recently 
about the Nova Scotia Coalition on 
Community Interpreting (NSCCI). Is it 
a community organization? Could you 

give us some background about the 
NSCCI? 
  
NSCCI is a coalition. We call it a 
stakeholder partnership group that 
came into existence five years ago. It 
has been led by ISANS (Immigrant 
Service Association of Nova Scotia). 
We realized the need to bring all the 
partners and stakeholders in the 
community interpreting field together 
to work on developing a community 
interpretation field agenda in Nova 
Scotia. This coalition is made of 
representatives from different 

governmental departments: 
Community Services, Office of 
Immigration, Department of Justice, 
Department of Health and Wellness 
and Interpreter and Translators 
Association which was formerly 
registered in Nova Scotia. We also 
have representatives from service-
providing organizations such as Nova 
Scotia Health Authority, IWK, Nova 
Scotia Interpreting Services… 
 
Full Interview at: 
www.icstconference.com/nscoalition 
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Since the main goal of the conference is to build bridges between researchers and professionals and engage both 
parties in dialogue on their practices and their research, we thought it would be important to approach the Francophone 
and Anglophone organizations and service providers in health, education, social and settlement services and business 
who work with new immigrants in the Greater Halifax area. 

We conducted a short interview with each one of them to get to know better the types of services they offer, the 
challenges they face and the needs they have. 
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Immigrant Services Association of Nova Scotia (ISANS)  

Interview of Gerry Mills, 
Executive Director 
 
Good morning Gerry! Thank you 
kindly for meeting with us. We are 
here today to talk about your 
organization – ISANS – which is a key 
player in Halifax and Nova Scotia for 
its work with new immigrants. So, 
maybe you could start by telling us a 
little bit about the history of your 
organization? 
  
The history of the organization started 
in 1980. Two organizations, one 
started in 1980 and the other one in 
1988, moved in together in 2003. 
Within the sector, we had both 
experienced significant cuts – around 
10% each year, for about four years. 
Financial stability was really a 
challenge, so we started talking about 
merging at that time but both 
organizations were coming to the end 
of leases and we started talking about 
co-locating. So, we moved in together 
in 2003 and co-located for about 5-6 
years. The synergy that happened 
when the two organizations moved in 
together was remarkable.  Staff were 
developing programming across the 
two organizations and clients and staff 
were benefiting.  At the front end, 
clients saw no difference; in the 
middle, staff was just collaborating 
and working together; but at the 
administrative level, it was becoming a 
challenge to keep the organizations 
apart. Then, in 2009, we merged. We 
actually started with the name of ISIS 
but we did not keep it for long for 
obvious reasons and 18 months later 
we changed our name to ISANS. 
  

I believe you are the biggest 
organization in Atlantic Canada that 
deals with newcomer immigrants. So, 
how many employees do you have? 
  
Yes, we are and our number of 
employees shifts as we respond to 
different priorities and needs. We 
usually have around 160 to 170 staff. 
When we merged, we were around 
90 but we experienced significant 
growth over the last few years, 
especially because of the Syrian 
Refugee Initiative. 
  
What type of services do you offer? 
  
We are the only contract holder of 
the RAP (Resettlement Assistance 
Program) in Nova Scotia... So, we 
pick refugees up from the airport, 
provide them with temporary and 
permanent accommodation, register 
the children in schools and basically 
provide a range of support programs 
to ensure the successful transition 
and settlement of refugees. We are 
also a Sponsorship Agreement 
Holder (SAH). This means that 
private refugee sponsorships flow 
through us to the Federal 
Government. 
  
We also provide programs and 
services for all immigrants along the 
settlement continuum as well as 
providing referrals to other 
organizations and resources. We 
provide orientation to Nova Scotia – 
around things like the legal system, 
education, health, transportation, 
recreation and other important topics 
for newcomers. We provide language 
training in many different areas – for 

those who don’t read or write in their 
first language, for those who want to 
improve their language to be able to 
integrate into the community, for 
those preparing to enter the 
workforce, for internationally educated 
professionals in regulated professions 
etc.  We also provide language 
training at the workplace, one-on-one, 
online and pre-arrival. 
 
When it comes to employment, we 
provide mentoring, work placements 
and bridging programs for 
internationally educated and for 
people who do not have a lot of formal 
education. Last year, we helped set-
up 109 businesses in Nova Scotia. 
So, we also help people in opening 
their businesses and in growing them. 
  
We have a team of people to help 
immigrants connect to the community. 
In this program, we have around 600 
volunteers who help support the 
program. We understand that what we 
do is sort of a jigsaw. We not only 
provide resources for the immigrants 
but also help the community and 
employers to welcome immigrants. 
  
It has been interesting for us because 
we have been around for almost 40 
years and the only people interested 
in immigration was us but now 
everybody is interested in 
immigration. In terms of advocacy and 
changing systems, there are more 
champions out there now and we are 
thrilled. 
 
Full interview at: 
www.icstconference.com/isans 
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Atlantic Immigration Pilot: Similar Programs Elsewhere in Canada? 

Organizing 
Committee 

Dr. David Bourgeois  
Saint Mary’s University 
Department of Psychology  
David.Bourgeois@smu.ca  

Dr. Jean-Jacques Defert  

Saint Mary’s University 

Department of Modern Languages 

and Classics 

Jean-Jacques.Defert@smu.ca  

 

Dr. Jean Ramdé 

Université Laval 

Faculty of Education 

jean.ramde@fse.ulaval.ca  

Divesh Isuri 

ICST Program Development 

Assistant 

Divesh.Isuri@smu.ca 

5 

July 27, 2017 – Canada’s immigration 
minister has hinted similar programs to 
the Atlantic Immigration Pilot could be 
formed elsewhere in the country if it 
proves a success. 

Ahmed Hussen says if the pilot brings 
real results to Nova Scotia, 
Newfoundland & Labrador, New 
Brunswick and Prince Edward Island, 
the blueprint will be taken elsewhere. 

The employer-driven program aims to 
bring 2,000 new skilled immigrants a 
year to the region in each of 2017, 
2018 and 2019. 

“We want to see the fast processing, 
we want well-integrated [immigrants], 
we want to see the retention rate going 
up,” Hussen said. “If that’s the case, 
we will take those lessons to other 
parts of Canada that experience 
similar challenges.”comparisons to the 
old law. 

The former Somali refugee was 
speaking at an event hosted by the 
Association of Atlantic Universities 
earlier in July. 

His speech also focused on retention, 
both of skilled immigrants and 
international graduates – a key 
challenge facing the Atlantic 
provinces. He highlighted how just 40 
per cent of skilled immigrants who 
arrive in Atlantic Canada choose to 
stay. 

“That is a very low number and we 
must do better,” Hussen said. 

Despite a reported 65 per cent of 
Atlantic Canada international 
graduates saying they wanted to stay 
and work in the region, many say 
they are forced to leave because of a 
lack of job opportunities. 

Atlantic Canada is at the sharp end of 
Canada’s problems with aging 
populations. New immigrants are 
crucial to improving the demographic 
and increasing the number of working
-age residents. 

Provincial politicians have described 
it as the single biggest issue facing 
the region. 

The Carrot Approach 

Retention of immigrants in the more 
rural provinces is not a new problem 
for Canada, so if the current 
lawmakers are going to solve it, they 
need to think innovatively. 

There needs to be considerable joined
-up thinking across all levels of 
government to make it happen. 

Provincial policy makers need to 
create the right conditions and 
consider a variety of measures for 
immigrants to remain there. 

Full article at:  
www.immigration.ca/atlantic-
immigration-pilot-similar-programs-
elsewhere-canada 

mailto:David.Bourgeois@smu.ca
mailto:Jean-Jacques.Defert@smu.ca
mailto:jean.ramde@fse.ulaval.ca
mailto:Divesh.Isuri@smu.ca
http://www.immigration.ca/atlantic-immigration-pilot-similar-programs-elsewhere-canada/
http://www.immigration.ca/atlantic-immigration-pilot-similar-programs-elsewhere-canada/
http://www.immigration.ca/atlantic-immigration-pilot-similar-programs-elsewhere-canada/
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Registration Form
Date of Submission:

Last Name: First Name and Middle Name:

Email: Phone:

Professional Status (Community Partner, Researcher, Student, Other)

Academic Institution (If Applicable):

Short Bio:

Communication  Workshop

Title:

Description / Abstract:

Register to a Roundtable: Participate in a Workshop:

Name of Service Provider (If Applicable):

Workshop (by Michèle Vatz-
Laaroussi): Intercultural Mediation

Roundtable 1 
Roundtable 2 
Roundtable 3 
Roundtable 4 
Roundtable 5 
Roundtable 6 
Roundtable 7
Roundtable    8

Do you wish to subscribe to our newsletter?
Yes No

Poster  Roundtable
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Do you intend to participate in: Yes No 

Permanent Exhibition at  Pier 21 - Wednesday, June 13

Inaugural Keynote Address + Cocktail - Wednesday evening, 
June 13

Banquet - Thursday, June 14

Dinner Show - Friday, June 15

Dietary Restrictions (Vegetarian, Gluten-Free...)

List of Roundtables:

Roundtable 1: Best practices in action research
Roundtable 2: Factors facilitating the transfer and use of knowledge in an intercultural context 
Roundtable 3: Refugees (integration, status, program evaluation)
Roundtable 4: Immigration and host communities (reception and inclusion policies, retention 
strategies)
Roundtable 5: Diagnosis and support for patients in Health Services
Roundtable 6: Multicultural education and intercultural awareness (curriculum development, 
teaching techniques, support services, evaluation of services)
Roundtable 7: Intercultural issues for business companies (managing multicultural teams, 
organization and management of processes, developing and adapting to new markets)
Roundtable 8: Immigration and integration of immigrants outside the main centres

https://www.pier21.ca/
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