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Immigration, the Dynamics of Identity, and Policies for Managing Diversity 

WHAT’S NEW?  

Programming 

International Conference 

 

Did you know? 

The submission phase for communication proposals is now closed. By the end of March, we will publish the final program of the 
conference. 

In this issue, you will find the list of the latest proposals that have been accepted for the conference as well as the descriptions of the 
communications that relate to the theme of "Service Offerings and Support Policies". You will also find all the information you need to 
pay your registration fees online. This information and information about accommodation options are now available on our website: 
www.icstconference.com.You will also find, in this issue, all the information about volunteer opportunities for the conference. 

We hope you enjoy reading this newsletter and we look forward to meeting you at the conference in June! 

Issue 8 - February 2018 

International Conference 

Canada Needs a Comprehensive Plan as 
US Immigration Crackdown Intensifies     
p.9 

Atlantic Ballet of Canada organizes 
summits on immigration in the Atlantic 
region     p.10 

Press Review 

The latest communication proposals 
accepted for the conference.     p.2 

Description of the communications that 
relate to the theme of "Service Offerings 
and Support Policies"     p.3-7 

Useful Information 

How to pay your registration fees online?     
p.8 

All you need to know about the volunteer 
opportunities for the conference.     p.8 

http://www.icstconference.com
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Afef Benessaieh 

COMMUNICATION - Ten years after 
Bouchard-Taylor: Questioning 
Interculturalism 

Malanga-Georges Liboy 

COMMUNICATION - Educational 
Integration of migrant students in 
Francophone Schools in minority 
settings: Case Study of the CSAP 
Schools (Conseil Scolaire Acadien 
Provincial) in Halifax (Nova Scotia).  

Vernando Codio 

COMMUNICATION - Immigration and 
Diversity, which Social Transactions 
for Living Together?  

Hui-Ching Chang 

ROUNDTABLE - Inclusion and 
retention of international students 
within communities 

Minna Suni 

POSTER - Good goals and deep gaps:  
Migrant education in Finland 

Bienvenu Mungbenye Boku et Clarisse 
Bakaji Tamba 

ROUNDTABLE - The management of 
SME and very small businesses by 
female owners / managers  

Jessica Payeras et María Elena Zapata 
(UQAM) 

List of New Accepted Communications 

COMMUNICATION - The 
representation of the Other and Self-
Perception in French and Spanish 
intercultural and language partnering 
programs at UQAM  

Martin Mbog Ibock 

COMMUNICATION - Public Policies 
for Managing New Immigrants. A 
Comparison of Immigration Models in 
Italy and Canada  

Hicham Rouibah  

COMMUNICATION - Chinese 
expatriates and Sub-Saharan 
migrants on an groundnut farm in the 
Algerian Desert  

Cheolki Yoon 

COMMUNICATION - Immigration, 
Intercultural Relations and Work: A 
Take on Labour Movements in 
Quebec  

Cecilia Natoli 

COMMUNICATION - The Value of 
Literature in the Second Language 
Teaching Classroom: Towards an 
Intercultural Social Integration 
Process 

Grace Chammas 

COMMUNICATION - The Role of 
Human Rights in Social Work 
Practices: The Case Study of Asylum 
Seekers  

 

Augustin Roland D’Almeida 

COMMUNICATION - Migration and 
Regional Integration in Quebec For 
Haitian Teachers (1960-2000)  

Laurence Guilmain 

COMMUNICATION - Professional 
Retraining: The Impact of Temporary 
Labour Migration Programmes on 
Migrant Domestic Women Workers in 
Canada  

Rebecca Lash 

COMMUNICATION - Memories of 
Leaving: the Palestinian Diaspora 
from Refugees to Migrants 

 

 

 

In this issue, we have chosen to present the descriptions of the communications that relate to the theme "Service Offerings and 

Support Practices" in the fields of social services, health, workplace and educational institutions. 

In the March issue, we will publish the descriptions of the communications that relate to the topics "Intercultural Training and 

Awareness" and "School and University Programs". 

Programmation 
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SOCIAL SERVICES 

Evelyne Choumtcheut (EHESS Paris, 
Université Laval)  

COMMUNICATION - Social work and 
family mediation with couples in a 
context of cultural heterogeneity in 
France and Quebec  

With the evolution of society and the 
changes in social fabric, Quebec has 
moved from the homogeneity of values to 
miscegenation and diversity, hence there is 
a need to outline new prospects for action. 
This indigence to rethink the practices and 
to readjust the modes of intervention is 
highlighted by several university 
researchers (Laaroussi 2013, Cohen-
Emrique 2013, Beday-Hauser & Bolzman 
2004). More specifically, when it comes to 
mixed couples who are faced with cultural 
confrontations, social work and family 
mediation are part of the intercultural and 
traditional world, at the intersection of which 
we are constantly trying to face the 
challenge of modernity. Multiculturalism 
challenges the social work profession. 
Between those who think that there is no 
specific approach to the intercultural 
situation and those who support the need to 
take into account the obstacles of culture 
shocks, the profession needs to find new 
ways, in order to effectively fulfill its 
mission, Legault (2006). The same goes for 
family mediation, as it is pointed out by Lisa 
Parkinson (2014). In order to contribute to 
the reflection in this specific field, this 
communication proposes to analyze the 
mechanisms of the existing interactions 
between immigration, identities and 
otherness, by trying to define the new 
stakes of the profession. 

This communication will be based on three 
points: the first, "the social work between 
cultures, traditions and modernity". Then, 
the epistemological and methodological 
challenges. And, finally, the critical analysis. 

Lilyane Rachédi (professeure, UQAM, 
Mouloud Idir (Centre justice et foi, 
secteur Vivre ensemble), Javorka 
Sarenac (doctorante doctorat 
conjoint : UQAM, Université de 
Montreal, Mc Gill), Abdelwahed Mekki-

Service Offerings and Support Policies 

Berrada (professeur, Université Laval, 
département d’anthropologie)  

POSTER - Managing the dead in 
Quebec: Muslim burial sites as 
integration indicators  

The project entitled "Mort en contexte 
migratoire : besoins et pratiques en 
matière d'attribution et de gestion des lieux 
de sépultures musulmanes au Québec", 
funded by the Department of Immigration, 
Diversity and Inclusion (2017-2018) is 
based on two major objectives: 

1. Identify the needs of people of Muslim 
faith and the issues surrounding requests 
for denominational land from Muslims; 

2. To document the Muslim funeral 
practices on the management of burial 
sites in Montreal and Laval. 

In this poster, we propose to first talk 
about the methodology that was used and 
then we will present the results and its 
analysis. In this case, the moral, ethical 
and political urgency of dealing with 
Muslim burial sites as a legitimate 
democratic and citizen right became clear 
according to the people we met. 

Kathryn Bates-Khan (Manager Child & 
Youth Settlement Programming, 
YMCA of Greater Halifax/Dartmouth, 
YMCA Centre for Immigrant Program), 
InHae Park (Provincial Coordinator, 
YREACH Program, YMCA Centre for 
Immigrant Programs) 

COMMUNICATION - Embracing the 
Space Between Us  

Nova Scotia, like many places across 
Canada, is made up of both large and 
small centres.  In many cases we also 
have in common an aging population and 
a need to attract and retain new people to 
help us thrive and grow.  One of the 
challenges has been around providing 
settlement support outside of urban 
centres that is effective, sustainable, 
meaningful and that supports and 
promotes retention. 

This presentation will highlight a funding 
partnership and a community development 
model that does just this. The YMCAs 
across Nova Scotia, are longstanding, well 
established, well recognized, physical 
presences in communities both large and 
small.  Working together we have created 
settlement hubs across the province that 
provide in-person support and use local 
resources, experience and expertise.  

Sylvie J. Lapointe (Director of Services 
of ISS Canada (International Social 
Service Canada)) 

WORKSHOP - Social Work-Beyond 
Borders 

Presenters will discuss the history of ISS, its 
headquarters (General Secretariat), the ISS 
International Reference Centre for the 
Rights of Children Deprived of their Family 
(ISS/IRC), and the history of ISS in Canada. 

Highlights and outcomes from the ISS 
International Council Assembly and 
Conference at Banff in May, 2012 will also 
be reviewed. 

Presenters will then discuss the services 
available through ISS Canada and, with the 
use of case examples, provide a picture of 
the work done every day to assist children, 
families, immigrants, refugees, and to assist 
the professionals working with them to 
improve their situation and/or to assess the 
possibilities that might be available to them. 

With a few basic tools, the participants will 
then play the role of ``inter-country social 
worker`` for a day! 

Participants will review and assess each 
case and its many international twists to 
better understand the cases ISS Canada 
deals with every day. 

Participants will be encouraged to discuss 
their own case examples and discuss 
situations that they are familiar with. 

Nebila Jean-Claude Bationo (ULaval)  

 



 

 

Issue 8 - February 2018 

 International Conference 

4 

COMMUNICATION - National Capital 
Early Childhood Immigration Project 
(IEPCN) 

The National Capital Early Childhood 
Immigration Project (IEPCN) was born from 
a collaboration between stakeholders from 
the world of childhood, immigration and 
researchers with the aim of understanding 
the migration experience of immigrant 
families with young children in the Capitale-
Nationale and to support the updating of the 
intercultural competence of the 
stakeholders involved with these families. It 
should be noted that, in the Capitale-
Nationale Region, the concern for the 
reception and integration of immigrants is 
relatively new despite the long-standing 
presence of the migratory phenomenon and 
that the mechanisms and tools of 
intervention in these categories are not very 
developed yet. 

Our presentation will focus on the results of 
the first phase of the project, which revolves 
around three research activities. It is a 
review of writings on promising practices in 
intercultural intervention, focus groups with 
families and the survey of stakeholders 
involved with these families. We will present 
the needs and difficulties encountered not 
only by immigrant families with their young 
children, but also by stakeholders. We will 
also report some promising practices that 
led to the development of a reference 
framework for intercultural intervention. 

Our participation in this conference will 
make our project known to the scientific 
community that specializes on issues 
related to immigration and early childhood 
and to contribute to the debate on the 
subject through the sharing of our 
experiences. 

Wenche Gausdal (Manager of Refugee 
Resettlement Services, ISANS) 

WORKSHOP - Youth and Young Adult 
Integration Models and Supports  

Presentation on emerging pathway ISANS 
is developing to support youth and young 
adult integration.  We have successful 
Lifeskills program, employment projects and 
refugee language programs that have led 
the way in Canada and are also working on 
exciting new projects (ISANS facilitated or 

through engagement in national projects) 
including understanding sexual violence 
and impact on newcomer youth and 
assessment of needs, best practices and 
resources need for LGBTQ newcomer 
youth.  There is a need to offer further 
programs for this vulnerable population 
and we are exploring new service delivery 
models to meet this need.  

THE WORLD OF WORK 

Carol Derby (Manager, Language 
Services, ISANS), Mohja Alia 
(Manager, Employment and Bridging 
Services, ISANS)  

WORKSHOP - Innovative Employment 
Bridging Programs  

ISANS offers a variety of programs that 
address the pre-employment, employment 
and workplace communications needs of 
immigrants. Programs range from bridging 
programs for refugees to on the job 
competency assessment programs to 
sector-specific programming for regulated 
professionals to English in the workplace. 
This presentation will highlight the work we 
have done, as well as looking at 
successes, lessons learned and future 
possibilities.  

Jan Sheppard-Kutcher (Consultant, 
International Labour Mobility, ISANS) 

ATELIER - Multi-Stakeholder Work 
Group Model: Leading the Way in 
I n t e r n a t i o n a l  Q u a l i f i c a t i o n s 
Recognition 

Multi-stakeholder Work Group model is 
unique to Nova Scotia and is recognized 
nationally as a best practice to address 
international qualifications recognition 
(IQR).  International qualifications 
recognition is complex and to tackle IQR 
challenges effectively, all key stakeholders 
in a profession need to be at the table. 
Significant differences across occupations 
require that multi-stakeholder tables be 
profession-specific.  Making systemic 
change and collaboration takes time, but 
once mutual trust and respect is 
established, a collective vision can 
develop, and the synergy around the table 
leads to critical thinking and innovation.   

The Multi-Stakeholder Work Group project 
is a collaborative approach to developing 
practical and sustainable solutions.  The 
project was initiated by ISANS staff after 
realizing that providing employment 
services, no matter how excellent, was not 
enough to ensure workforce integration for 
clients in regulated occupations. Fair and 
transparent pathways to licensure had to be 
in place, new pathways and competency 
assessment methods were needed, and 
unnecessary barriers had to be identified 
and removed.  Finally, programs and 
supports were needed to provide 
orientation, address skill or knowledge 
gaps, and promote effective workforce 
integration.  ISANS staff will lead a 
presentation and discussion on the unique 
model in Nova Scotia and its impact on the 
12 professions involved in the program and 
immigrant clients.  

Sherry Redden (Manager, Business 
and Workforce Integration, ISANS)  

R O U N D T A B L E  -  I m m i g r a n t s 
Entrepreneurial Journey into Business 
-Importance of the Connection  

Research shows that the majority of 
immigrants interested in starting a business 
in Canada do not do it in the first year. Why 
is that?    
 

During this round table ISANS Business 
Development Services (BDS) will provide 
insight and facilitate discussion into why this 
is by exploring the importance of 
connections. ISANS sees all clients in a 
holistic manner and BDS - with over 25 
years of experience in providing business 
services to immigrant entrepreneurs - is part 
of that continuum. BDS connects 
entrepreneurial clients to the NS business 
culture, counselling/training, resources, 
employment, community, networks, and so 
much more. Immigrants interested in 
business - are risk takers - they have 
already proven that by coming to Canada. 
What they don't want to do is risk everything 
in getting into business to see it fail. To get 
connected takes time. The national average 
for SMEs to be in business after 3 years if 
48%. For BDS clients that average is 70%
+.  The round table will provide opportunity 
to discuss how effective connections can be 
built and sustained.   
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EDUCATION  

Anne Abdoulaye (ULaval)  

COMMUNICATION -  D ivers i ty 
Leadership in North American 
Universities: An Analysis of the 
Policies and Practices of Some Major 
Universities  

The North American academic context of 
recent years is marked, among other 
things, by an acceleration of mobility within 
it. This phenomenon, particularly due to the 
fact that global competition pushes 
universities to recruit the best students and 
teachers wherever they are, has led to an 
accelerated diversification of university 
faculty, making it necessary and urgent to 
develop supporting policies for these 
newcomers. At the same time, there have 
been growing concerns about equality 
leading to policies for better representation 
and inclusion of minority groups in 
academia. Numerous initiatives, particularly 
at the university and college level in the 
United States, have made it possible to 
develop multiple organizational programs 
designed to adequately equip these 
institutions. With regard to this issue, we 
can mention information, orientation or 
socialization initiatives as well as various 
types of institutionalized mentoring. Specific 
measures to support faculty diversity have 
been developed at these North American 
universities. For example, we speak of 
management policies for New International 
Academics (NIAs) to help them meet the 
challenges of their adaptation and the 
difficulties encountered in the integration 
process into their new sociocultural and 
professional environment. 

Our paper presents and discusses the 
results of a literature review on these 
measures facilitating the professional 
integration of university professors who 
immigrated to North America, in an analysis 
of reflections, policies and practices 
implemented and collected testimonials. 

D r .  M e i  G a m a l e l d i n  ( S t a g e 
postdoctoral - Professeure Égyptienne 
invitee) 

COMMUNICATION -  Migra t ion 
Governance: Best practices of 

integration in the education of 
tomorrow in Egypt and Canada  

The purpose of this research is to identify 
the best governance practices in Egypt 
and Canada. 

The first phase of the project shows the 
different issues of the phenomenon of 
migration which lead to these large inflows 
and outflows of immigrants in the context 
of the contemporary world. 

The second phase describes the plans of 
governments and global organizations to 
address this urgent crisis and the Egyptian 
and Canadian models and their 
intervention strategies in the area of 
parent help services and child education: 
challenges, roles and needs on the ground 
(diversity, integration activities, curriculum 
development, teaching techniques, 
support services). 

The third phase relates to several visits to 
a reception center in Montreal where we 
use several qualitative assessments to 
identify the best practices by comparing 
the Egyptian and Canadian situation. 

Sabrina Bolduc (Université Laval)  

COMMUNICATION - Immigration and 
early childhood: the role of the quality 
of the educational environment in 
child care on the educational 
preparation of children of immigrant 
background  

In the area of early childhood education, a 
quality educational environment is 
reflected by an educational program that is 
age appropriate and befitting the child’s 
developmental stage; by warm and 
considerate interactions between staff and 
children; stimulating pedagogical material; 
a rich linguistic environment; a highly 
competent staff; small groups, and a high 
adult-child ratio (National Forum on Early 
Childhood Program evaluation and 
National Scientific Council on the 
Developing Child, 2007). For immigrant 
families, it appears that easy access to 
e d u c a t i o n a l  p r o g r a m s ,  g o o d 
communication between the parents and 
staff and heightened cultural sensitivity are 
elements that characterize quality child 

care (da Silva et Wise, 2006). In the United 
States, attending such educational 
environments expose children from 
immigrant backgrounds to the educational 
culture and the language of instruction of 
the host country, and as such, prepare 
these children for school by developing their 
cognitive and language skills (Karoly et 
Gonzalez, 2011; Magnuson, Lahaie et 
Waldfogel, 2006; Votruba-Dzral, Coley, 
Collins et Miller, 2015). The proposed 
research project seeks to answer the 
following question: in Quebec, to what 
extent does the quality of the educational 
environment present in child care facilities 
attended by children from immigrant 
backgrounds influence their readiness for 

school? 

To our knowledge, no other study has 
explored this question within the context of 
the province of Quebec. 

This project fits within the current ministerial 
mandate focused on the promotion of 
cultural diversity in educational child care 
settings and the early detection of children 
with special needs during their transition 
from kindergarten. (Gouvernement du 
Québec, 2009, 2013). 

This project shall better equip the different 
stakeholders concerned by this 
contemporary problem: children, parents, 
early childhood educators, teachers, 
administrators, and researchers. 

Claire Duchesne (Université d’Ottawa) 

ATELIER - Supporting the professional 
integration of new teachers with an 
immigrant background  

The professional integration of new 
teachers with an immigrant background in 
Canadian schools constitutes a relatively 
new phenomenon and research regarding 
this issue is slowly developing. Recent 
studies have highlighted that some of these 
new teachers face acculturation challenges 
regarding the teaching profession and to the 
different educational systems within 
Canada; others face obstacles stemming 
from the professional environments which 
they wish to join. 

Differentiated interventions, from the 
educational organization, could meet the  
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 particular needs of these teachers and to 
support their integration into the profession. 
During this workshop, the participants will 
be invited to reflect on the particular needs 
of these new teachers from immigrant 
backgrounds and to propose courses of 
action to help support their integration into 
the profession. 

HEALTH AND WELLNESS OF THE 
POPULATIONS 

Malika Bensekhar-Bennabi (Maitre de 
conférences-HDR en psychologie, 
Université de Picardie Jules Verne, 
Amiens), Marie-Rose Moro (Professeur 
des universités – Praticien hospitalier 
en psychiatrie de l'enfant et de 
l'adolescent à l'université Paris 
Descartes) 

COMMUNICATION - Migration realities 
and transcultural clinical practices: a 
necessary adaptation  

To describe the transformations of a clinical 
practice that take place in cultural diversity, 
in France, in places devoted to mental 
health. 

To share the evolution of knowledge, even 
epistemological ruptures, in intercultural 
psychology, ethnopsychiatry and 
ethnopsychoanalysis, as well as 
readjustments on an ethical level, taking 
into account what migration flows are 
becoming (feminization, major collective 
conflicts). 

The clinical practice in question must deal 
with new clinical problems because of 
different human dynamics, due to the 
diasporization of the world (unaccompanied 
individual minors, maternal depressions, 
dysparentalities, traumas ...). 

Our practices must be careful not to 
exoticize immigrants by thinking that they 
have different thought processes or 
representations of the world. They are 
already enrolled in a process of 
psychological and cultural transformation 
and are facing the divides of the world. For 
having been fed by an imaginary created by 
globalization, their psychological space 
largely crowds their social interactions. It is 
then necessary to bet on the fact that they 
tend to other "possibilities". On the 

theoretical level, these considerations can 
only force us to conceive the problem of 
interculturation, viewed from the angle of 
globalization. 

On the ethical level, we must take into 
account the fact that the representations of 
majority or minority groups arise in terms 
of counter-transference in direct 
relationship to patients. Indeed, any 
professional positioning in this field is 
strongly marked by the political discourse 
with regard to cultures and carriers of 
cultures, until we risk locking ourselves 
into a defined theoretical model, to the 
detriment of the narrativity of the subjects. 
Therefore, analyzing our clinical positions 
towards them implies both an analysis of 
what the political discourse produces on 
the categories of migrants, and an 
interrogation of the devices and the 
systems of care and social support as a 
whole. 

This set of considerations has led the 
academics and clinicians that we are, to 
adapt our practices, to develop other tools, 
to evolve our teachings and, while 
reorganizing training offers, to set up 
courses, seminars and specialized 
programs, more adapted to emerging 
realities. 

Elaine Costa-Fernandez (Toulouse)  

COMMUNICATION - Psychological 
processes in migration: institutions, 
v o c a t i o n a l  t r a i n i n g  a n d 
interculturality in France and Brazil  

Cette communication vise la présentation 
d’un projet international de coopération 
scientifique entre deux universités 
brésiliennes (UFPE et UFSC) et deux 
universités françaises (Toulouse II et 
Montpellier III) autour de la formation 
professionnelle et des pratiques 
institutionnelles dans un contexte de 
migration. Au-delà de contribuer avec la 
construction de connaissances par ces 
groupes de recherche, ce projet cherche à 
favoriser la création d'un réseau 
international de recherches sur les 
processus psychologiques et identitaires 
dans les migrations et ses répercussions 
dans la formation professionnelle et dans 
les pratiques de santé en vigueur dans 
nos institutions. En promouvant la mobilité 
enseignante et étudiante, on cherche à 

stimuler la formation des ressources 
humaines et la divulgation des savoirs, tant 
au niveau de la recherche comme de 
l'enseignement académique et de 
l'extension dans des thématiques de grande 
actualité, de même que l'offre d'aides pour 
l'implantation des Politiques Publiques. Il a 
pour objectif de développer des produits qui 
favorisent la prévention et le suivi des 
impacts psychologiques provoqués par la 
migration internationale, en collaborant 
avec la formation des professionnels et 
futurs professionnels du réseau de santé, 
de l'assistance sociale et de l'éducation tant 
au Brésil qu’en France. 

Dustin Johnson (Dalhousie University), 
Joëlle Badman (Dalhousie University)  

COMMUNICATION - Les complexités 
des divulgations pour les anciens 
enfants soldats en contexte canadien  

There are currently an estimated 65.6 
million forcibly displaced people in the 
world, with 55% of them coming from just 
three countries: South Sudan, Syria, and 
Afghanistan. All three of these countries, 
and 11 others listed by the UN, face the use 
of child soldiers, and many refugees fleeing 
these countries are children. It is likely that 
many child refugees coming to Canada and 
other western nations are former child 
soldiers (FCS). 

 

However, there is a lack of accurate data 
regarding the numbers or experiences of 
FCS migrants, due to the threats they face if 
they speak out. Whitman and Liebenberg 
(2015) write “Many of Canada’s immigration 
laws and policies appear to contradict [the 
Optional Protocol on children and armed 
conflict], rendering Former Child Soldiers 
vulnerable to the threat of prosecution and 
deportation.” FCS are also often subjected 
to stigmatization due to the violence they 
have played a role in perpetrating. 

 

This threat of legal measures and stigma 
limits the opportunity for FCSs to talk about 
their experiences and therefore access 
services and supports to meet their unique 
needs. The possibility of prosecution or 
deportation may be an important factor 
impacting the integration process of FCSs 
into Canada. This information, likely not 
disclosed during assessment and intake  
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 processes for fear of prosecution, can 
impact the ability of service providers/
educators to support FCS.  

 

This paper explores the complexities of 
disclosure for FCSs within the Canadian 
context, and makes recommendations for 
policy changes that could enhance our 
understanding of the numbers and 
experiences of FCSs in Canada, as well as 
create positive shifts in the integration 
process for FCSs. 

 

Zrinka Seles-Vranjes (Immigrant Health 
Coordinator, ISANS), Sara Abdo 
(Health Settlement Counsellor, ISANS) 

WORKSHOP - Health and Refugee 
Resettlement 

A series of workshops on settlement 
approaches to supporting refugee 
health and wellbeing.  

In partnership with community groups and 
healthcare providers, programs have been 
created to address the needs and service 
gaps of refugees in: 

• Dental and oral health.  

• Community integration of refugees with 
disabilities within the resettlement 
process, and in the broader community  

• Mental health and Wellbeing  

ROUNDTABLE - A general overview of 
the shared partnership between the 
medical field and re-settlement agency  

Presentation and discussion on the shared 
partnership of the Immigrant Services 
Association of Nova Scotia (ISANS) with 
the Newcomer Health Clinic (The Nova 
Scotia Health Authority) – how the 
partnership has developed, current best 
practices and discussion of some of the 
barriers and facilitators to implementing the 
transitional model of primary health care.  

Lucienne Martins Borges (Service 
d'aide psychologique spécialisée aux 
immigrants et réfugiés (SAPSIR)/

CIUSSS de la Capitale Nationale, 
Professeure au Département de 
Psychologie à l’Universidade Federal 
de Santa Catarina (UFSC) – Brésil), 
Stéphanie Arsenault (Professeure à 
l’École de Service Social de 
l’Université Laval), Lucille Langlois 
(Gestionnaire, CIUSSS de la Capitale-
Nationale), Jean-Bernard Pocreau 
(Professeur Titulaire à la retraite, 
Professeur Associé, École de 
Psychologie, Université Laval) 

ROUNDTABLE - Reflections on the 
Intervention Program developed 
following the shooting at the Quebec 
Mosque  

The event at the Grande Mosquée de 
Québec is unique to the history of Quebec. 
It was a shootout by a native Quebecer 
targeting citizens of Muslim faith in a city 
with a small presence of this religious 
minority (1%) and a low proportion of 
immigrants (5%). The magnitude of this 
tragedy experienced by dozens of 
bereaved people requi red the 
establishment, by the Centre intégré 
universitaire de santé et de services 
sociaux de la Capitale-Nationale (CIUSSS
-CN), of an intervention program involving 
separate steps and objectives. This 
program mobilized urgently the most 
qualified stakeholders and managers in 
intervention in a context of cultural 
diversity and crisis in Quebec. They are 
stakeholders working in the CIUSSS-CN 
emergency unit, from the Refugee Health 
Clinic, the Immigrant and Refugee 
Specialized Psychological Assistance 
Service (SAPSIR), as well as stakeholders 
from other programs. 

1. Knowledge in social intervention 
expressed by the stakeholders involved 

Summary: The following presentation will 
allow the translation of the results of a 
collection of data from stakeholders 
involved in the first two phases of 
intervention deployed by the CIUSSS-CN 
in the wake of the tragedy occurred at the 
Grande Mosquée de Québec in January 
2017. We will particularly emphasize the 
knowledge gained from their experience 
as stakeholders and some proposed 
avenues to adequately operate in 

comparable situations. 

2. Intersectoral collaboration in the 
development of an intervention protocol 

During this presentation will be discussed 
the various phases of intervention during 
the six months following the shooting on 
January 29, 2017 at the Grande Mosquée 
de Québec. During the intervention in this 
crisis situation, an intervention protocol was 
implemented in order to intervene in a 
context of intercultural crisis. Intersectoral 
collaboration was prioritized to provide the 
most effective support in a context of 
intercultural crisis intervention. 

3.  Protective and preventive functions of 
intervention in a crisis situation 

During this intervention, SAPSIR will need 
to be involved in the organization of the 
intervention program. The protective 
functions of a quick and continuous 
intervention based on an intercultural 
approach will also be addressed. 

  

. 
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Be a Volunteer! 

Between June 14 and June 16, 2018 Saint Mary’s University will be hosting an international conference on “Immigration, Dynamics of 
Identity and Policies for Managing Diversity”. Researchers and professionals from Canada and elsewhere will come to talk about their 

research and their best practices. The language of communication will be both English and French.  

 

 
You want to find out more about the conference? 

Visit our website: www.icstconference.com 

You want to be engaged? 

Contact us at this email address: icst@smu.ca  

For the conference to take place in good conditions, we need the help 

of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

The Payment System is now in place on our website (www.icstconference.com) under the “Registration” tab, or simply click here to access the 

payment form.  

 

How to pay your registration fees online?      

Useful Information 

Attendees:  

Professionals, academics and community partners who want to attend 

parts or the full conference have until May 30 to register. Those 

registering before April 30 will receive early bird discount.  

Participants:  

Please register online by Feb. 28th to receive the early bird 

discount. Participating researchers, community partners and 

students have until March 30 to register. As stated previously, 

community partners who will give a workshop, organize a 

roundtable or do a presentation will have their registration fees 

exempted.  

https://www.icstconference.com/
mailto:icst@smu.ca
https://www.icstconference.com/
https://www.eply.com/ICSTConference
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Jan 24, 2018 – The Trump administration’s 
decision to target employers for hiring 
undocumented aliens is a part of a growing 
US immigration crackdown effort by the 

American government. 

After terminating the Temporary Protected 
Status (TPS) for immigrants from Haiti and 
Nicaragua, the American government 
recently announced that around 20,000 
immigrants from El Salvador will lose their 
TPS with Hondurans likely to be the next 

target. 

Further, the US Ambassador to the UN, 
Nikki Haley, announced her country’s 
withdrawal from the UN global compact on 
migration, which, along with controversial 
proposals about ending extension to H1-B 
visa holders or H4 work permits to spouses 
of H1-B visa holders, underlines tectonic 
shift in America’s approach towards 
immigration—regarding skilled workers as 

well as undocumented aliens. 

While outflow of skilled workers from India, 
Vietnam, and other countries from America 
represents an opportunity for Canada, the 
prospect of surge in undocumented 
immigrants in America seeking refuge in 
Canada represents a huge risk for Ottawa 
with potentially serious consequences for 

the country’s economy and society. 

Canada: Preferred Refuge for American 
Immigrants 

It is a well-established 
fact that immigrants in 
America look to 
Canada when faced 
with uncertain times. 
In an earlier interview, 
we observed how web 
searches on moving to 
Canada saw a surge 
during the previous 
US primaries that saw 
n u m e r o u s 
c o n t r o v e r s i a l 
statements related to 
immigration by Donald 

Trump.  

With around 200,000 Salvadorans likely 
to lose their TPS by July 2019, Canada 
is likely to experience yet another surge 
in illegals crossing the border, 
exacerbated by a loophole in the Canada

-US Safe Third Country Agreement. 

This agreement, which mandates asylum 
seekers in the two countries to file their 
claim in the country in which they first 
arrive, covers documented and legal 
immigrants only. Those entering Canada 
illegally from the USA, by virtue of the 
country being a signatory of the UN 
Refugee Convention, are entitled to a 
claims process despite being arrested by 

Canadian authorities. 

This means undocumented immigrants 
fleeing into Canada have the legal right 
to remain in Canada pending the 
adjudication of their claim during an 

immigration trial. 

A Burgeoning Problem 

In 2016, 15,000 aliens entered Canada 
across the American border with the intent 
of seeking asylum in the country. Of these, 
only 5,529 immigrants had, as of August 
2017, been deported. The surge in asylum 
seekers compelled authorities to convert 
the Olympic stadium in Montreal into a 
temporary housing centre for the 
immigrants. 

According to government data, the Canada 

Canada Needs a Comprehensive Plan as US Immigration Crackdown Intensifies 

Border Services Agency (CBSA) and 
Immigration, Refugees and Citizenship 
Canada (IRCC) processed 45,785 asylum 
applications in the first 11 months of 2017. 
The Immigration and Refugee Board (IRB) 
has indicated that some applications may, 
due to a shortage of immigration judges, 
take as long as 11 years to be processed. 

Further, the fact that many asylum claimants 
prefer a few provinces over others can 
complicate matters. Between January and 
November 2017, Quebec and Ontario 
processed 13,280 and 10,775 asylum 
applications respectively while numbers 
were as low as 970 and 815 for Alberta and 
British Columbia. 

Of course, the financial impact of absorbing 
so many refugees strains the Canadian 
economy. The Director General of the 
Operations Sector of IRCC says every 
asylum claim involves an average 
government expenditure of $15,000 to 
$20,000 that is, ultimately, borne by the 
taxpayers. 

Frosty relations between the two countries 
due to the recent global trade complaint filed 
by Canada against the USA in the WTO, 
speculation that America may terminate 
NAFTA free trade talks, and, ultimately, pull 
out of the free trade agreement altogether 
are likely to impact attempts to control illegal 
migration from the USA to Canada. 

Full Article:  
 
http://www.immigration.ca/canada-needs-
comprehensive -plan-us- immigrat ion-
crackdown-intensifies/ 

 

 

 

 

 

 

http://www.immigration.ca/canada-needs-comprehensive-plan-us-immigration-crackdown-intensifies/
http://www.immigration.ca/canada-needs-comprehensive-plan-us-immigration-crackdown-intensifies/
http://www.immigration.ca/canada-needs-comprehensive-plan-us-immigration-crackdown-intensifies/
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Atlantic Ballet of Canada organizes summits on immigration in the Atlantic region 

The Atlantic Ballet of Canada has 
announced that summits on the topic of 
immigration will be held in the four Atlantic 
provinces to explore new avenues for 
integration and collaboration. 

The Atlantic Ballet of Canada is familiar 
with the reality that newcomers face: the 
Choreographer and Co-founder of the 
company, Igor Dobrovolskiy, came from 
Ukraine 17 years ago. Several of the troupe 
dancers also moved to Canada to dance 
with the troupe. 

The company wants to launch a debate, 
create partnerships and find solutions to 
facilitate the integration of immigrants. 

Each summit will 
feature the latest 
creation from the 
Atlantic Ballet of 
Canada: Alien. 

The title refers to the 
e m o t i o n s 
exper i enced by 
newcomers, who 
often feel like they 
came from another 
w o r l d .  ( I g o r 
D o b r o v o l s k i y , 

Choreographer) 

Atlantic Ballet of 
Canada's presence at 
immigration summits 

will explore immigrants' feelings and 
internal conflicts in an artistic and 
entertaining way. 

A Better Intercultural Understanding 

Beyond the cultural component, the 
summits will feature lectures and panel 
discussions to better understand the 
challenges immigrants face.  
 
These summits will be chaired by 
individuals who have been personally 
affected by immigration. 

This initiative is supported by the 
Government of Canada, which has 

announced $261,000 
in funding for these 
s u m m i t s ,  w i t h 
$82,500 coming from 
t h e  C a n a d i a n 
Heritage Inter-Action 
P r o g r a m  a n d 
$178,000 from the 
i n n o v a t i v e 
communities fund of 
At lant ic Canada 
O p p o r t u n i t i e s 
Agency. 

The first immigration 
summit will be held in 
M o n c t o n ,  N e w 
Brunswick, on May 
23-24. It will also 

happen in Halifax, St. John's, and 
Charlottetown, in the fall of 2018. 
 
Full Article: 

http://ici.radio-canada.ca/
nouvelle/1079969/ballet-atlantique-sommet
-immigration  

The Choreographer, Igor Dobrovolskiy, created the Alien 
Ballet, on the theme of immigration  
 

Photo : Radio-Canada 

Alien ballet addresses the theme of immigration  
 

Photo : Atlantic Ballet of Canada  

The Atlantic Immigration Summit will 
occur in the four Atlantic provinces.  
 

Photo : Atlantic Ballet of Canada  

mailto:David.Bourgeois@smu.ca
mailto:Jean-Jacques.Defert@smu.ca
mailto:jean.ramde@fse.ulaval.ca
mailto:Divesh.Isuri@smu.ca
http://ici.radio-canada.ca/nouvelle/1079969/ballet-atlantique-sommet-immigration
http://ici.radio-canada.ca/nouvelle/1079969/ballet-atlantique-sommet-immigration
http://ici.radio-canada.ca/nouvelle/1079969/ballet-atlantique-sommet-immigration


 

 

 

Many thanks to our community partners! 


