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Immigration, the Dynamics of Identity, and Policies for Managing Diversity 

WHAT’S NEW?  

Programming 

International Conference 

 

Did you know? 

In this issue of the Newsletter, you will find the description of the last proposals that have been accepted for the conference as well as the descriptions 
of the communications that relate to the theme of “Intercultural Awareness and Training” and “University and School Program and Course Contents”. 

You will also find all the information to book a hotel room. This information is also available on our website: www.icstconference.com. 

The system for registration and payment of the registration fees is now in place. Here is the link for your registration in English: www.eply.com/
ICSTConference. Please, remember that the deadline for presenters is March 30th and the deadline for attendees is May 30th. 

The last issue of the Newsletter with the full program of the conference will be sent to you on Friday April 20. We hope you enjoy reading this 
newsletter and we look forward to meeting with you at the conference in June! 
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Programmation 

Véronique Lemoine-Bresson, Stephanie 
Lerat, Marie-José Gremmo   
 
COMMUNICATION-(Re)development of 
the knowledge about interculturality 
through the writing of a personal 
experience 

The research (Duschene and Leurebourg, 
2010) that we will be presenting, 
DIPERLANG, seeks to understand, as part 
of the initial teachers training program in 
France, the ways in which future teachers 
question intercultural issues and (re)
develop knowledge as well as essential 
k n o w - h o w s  f o r  a  s u c c e s s f u l 
professionalization in the current context of 
heterogeneity of school audiences. Our 
theoretical framework is that of the 
renewed intercultural paradigm (Dervin, 
2016, Holliday, 2011, Abdallah Pretceille, 
2010) that values the upgrading of 
identities and pluralities by people in 
various contexts and in different situations. 
Through a pedagogical approach that 
combines teaching and learning from and 
through interculturality, students are led to 
think about how people use cultural 
elements to portray themselves and to 
look at others and to also think about the 
effects produced. At the end of the 
semester, they are asked to write a 
personal intercultural experience that they 
must also interpret. We then use these 
texts to identify traces of displacement in a 
way to (re)conceptualize the notion of 
interculturality, the presence or absence of 
the theoretical notions taught in class and 
the relevance of their use, and the 
positioning of the self in the relationship 
with the other (Hermans and Hermans-
Konopka, 2010).  The analysis 
methodology adopted the analysis of the 
discourse (Scollon and Scollon, Jones, 
2012, Gee, 2014) which makes it possible 
to establish markers of complexity in the 
reconstruction of knowledge and in the 
emergence of competent analysis. Our 
communication, based on the results of 
the analysis of a corpus of 120 texts 
produced in 2016-2017, will aim to 
understand how this reconstruction of 

Intercultural Training and Awareness 

intercultural knowledge can take place 
and a critical positioning can emerge.  

Stéphanie Arsenault, Nicole Gallant, 
Johanna Cardona  
 
COMMUNICATION-Deconstructing 
cultural misunderstandings by 
meeting and listening 

As part of the International Conference 
in Intercultural Studies, we intend to 
present the final results of a research 
project on an intergenerational and 
intercultural group approach developed 
in Quebec City to counter cultural 
misunderstandings. This research is 
funded by SSHRC and it was completed 
in 2017. This research is based on the 
use of the Mutual Support Cooperative 
Intercultural Model (MICAM) to counter 
prejudices and stereotypes related to 
cultural diversity. In this context, we 
have formed two intergenerational 
groups of Quebeckers of various origins 
to foster the building of relationships to 
overcome cultural misunderstandings 
through various approaches including 
the implementation of intercultural 
workshops on the imaginary (Guilbert, 
2013), written and oral stories and the 
production of mental maps for daily 
activities. In the spring of 2018, we will 
be able to present the conclusions of 
our analysis of the process of 
deconstruction of prejudices and 
stereotypes observed and the process 
of positive construction of the other. 
More specifically, we will propose ways 
o f  i n t e r v e n t i o n  a l l o w i n g  t h e 
d e c o n s t r u c t i o n  o f  c u l t u r a l 
misunderstandings and the construction 
o f  pos i t ive representat ions o f 
intercultural relations. 

Ariane Le Moing   
 
COMMUNICATION - Intercul tura l 
training in social work in France and 
Quebec: a comparative study 

For decades, immigrat ion and 
ethnocultural diversity in Western societies 
have fostered reflection on notions of 
interculturality and Living Together. In 
Quebec, despite a persistent debate on 
the limits of cultural relativism, 
interculturalism is about the projects and 
concrete actions to promote the inclusion 
of ethnocultural groups in the host 
community. In Europe, on the other hand, 
the orientation of an open diversity policy 
has been strongly influenced since the 
beginning of the year 2010. In the public 
debate, particularly in France, the need for 
intercultural dialogue is overshadowed by 
insecurity issues and suspicion or rejection 
attitudes towards immigrants. In this 
context, the social workers who are often 
the first to meet and accompany clients 
with an immigrant background in the host 
society are looking for answers and 
practical tools to solve communication 
problems and various obstacles related to 
the perception of the "other". 

One of the main objectives of intercultural 
training for professionals working with 
migrant and refugee populations is to 
acquire the "intercultural reflex" which 
prevents oneself from judging the other 
immediately and also allows for a more 
efficient reception of people with an 
immigrant background by proposing 
various theoretical and methodological 
approaches. 

This paper will present and compare the 
objectives, methods and theoretical 
orientations of intercultural training as the 
primary tool at the disposal of social 
workers, met during a field survey in 
associations and community organizations 
in Canada (Quebec) and France. We will 
also be interested in the definition of 
interculturality that has been proposed by 
those interviewed during our survey. 

Cheolki Yoon 

C O M M U N I C A T I O N - I m m i g r a t i o n , 
Intercultural Relations and the 
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Workplace: A Take on Labour 
Movements in Quebec 

In governmental and scientific discourses, 
immigration is perceived as an 
indispensable means to address the 
shortage of labour in developed countries 
faced with an aging population. This 
perception seems to be reflected in the 
recent immigration system in Canada 
which is characterized by an increase in 
the proportion of economic immigration as 
well as in the number of male and female 
temporary workers. This phenomenon 
coincides with the implementation of a neo
-liberal model of society and a growing job 
instability which greatly challenges both 
labour movements and the population of 
immigrants with a temporary or permanent 
status.  

In this context, this presentation aims to 
analyse Quebec labour movements’ 
perspectives on immigrant workers and 
intercultural relations in the workplace. 
More specifically, this presentation 
questions identified barriers and strategies 
taken by members of these movements to 
protect the rights of workers and improve 
their power relations with employers and 
government officials.  

In order to include the diversity of 
conditions and perspectives, this research 
is conducted with unionized (labour 
federations in Quebec: the CSN and the 
FTQ) and non-unionized organizations 
(Immigrant Workers Centre). This 
qualitative research approach uses three 
different types of data: semi-directed 
interviews; participant observations; and 
policy analysis. From a theoretical 
perspective, this research feeds on studies 
related to the transformation of work 
(Castel, 2009; Standing, 2014), 
intercultural communication (Hsab et 
Stoiciu, 2011) and a communicative 
approach to social movements (as 
proposed in my doctoral thesis). 

Jessica Dubé, Daniel Côté, Sylvie 
Gravel   
 
C O MM UN ICA T I ON -C o l la b o ra t i v e 
Research on the Development of 
Support Tools for Intercultural 
Communication 

In pluralist societies, an increasing 
number of public and parapublic 
institutions as well as numerous private 
businesses experience the need to 
develop intercultural competences. For 
a whole year, two researchers 
accompanied a group of rehab 
counsel lors f rom the CNESST 
(Commission of Standards, Equity, 
Health and Work Safety in Quebec) who 
wanted to improve their intercultural 
competence. This presentation will show 
some prel iminary results of a 
collaborative research conducted within 
this group in the perspective of the co-
construction of a support tool for 
intercultural communication.  

To reach this goal, a working group as 
well as a steering committee, and a 
validation group were created. Inspired 
by the ethnographic approach, this 
research uses different tools to collect 
data: participant observations, focus 
groups, journal and quantitative 
measuring instruments to monitor the 
p rogress  o f  e f f i c i ency  dur ing 
interventions in multi-ethnic contexts 
(IES), and also the perception of 
intercultural sensitivity (ISS) of the 
participants, including the researchers.  

At the crossroads of research, 
consulting, and knowledge transfer, this 
presentation discusses the personal, 
collective and organizational challenges 
related to this approach as well as the 
elements which contributed to the 
completion of the project, and the 
benefits that this research brought to the 
sector. At the end of this presentation, 
the attendees will better understand the 
process which led to the construction of 
this tool and the overall reflection which 
was at the heart of the project. 

 Jessica Dubé  

COMMUNICATION-Organizational 
Skills in Intercultural Context 

The diversification of the Quebec 
society is becoming increasingly 
noticeable, both in terms of morals and 
organizational life. The importance of 
intercultural competence is widely 

recognized by organizations, but there is 
no consensus on the definition of the 
concept and its evaluation. Intercultural 
competence is often defined as a personal 
skill, that is, the ability of individuals to 
mobilize new ways of communicating in a 
multi-ethnic context. That being said, 
personal skills are not sufficient to promote 
inclusion, in part because the 
"monocultural reflex" of organizations can 
resettle independent of the will of 
individuals. What about the development 
of intercultural competences within 
organizations? The purpose of this 
communication is to present some of the 
results of a literature review conducted as 
part of a collaborative study with 
stakeholders from the Equity, Health and 
Safety Commission of Quebec Labor 
(CNESST), with view to construct a 
suppor t  too l  fo r  i n te rcu l tu ra l 
communication. 

Marie-Josée Lorrain, Cécile Nicolas  
 
COMMUNICATION-Co-analyzing the 
activity of social delegates working 
with immigrant workers: a clinical 
approach to enhance and transfer 
exper ient ia l  knowledge in an 
intercultural context 

This communication proposes to show that 
the analysis of the activity of social 
delegates is a privileged way to recognize 
and transfer the knowledge of experience 
in intercultural intervention in workplaces. 
We present the results of an action 
research conducted with social 
representatives of the Quebec Federation 
of Labor (FTQ). The research is at the 
intersection of the current issues of 
unionism at the FTQ and social issues 
related to the transfer of knowledge, 
communication and intercultural skills of 
social delegates of this federation. One of 
the main missions of the FTQ is to 
consider the issues related to the 
professional integration and job retention 
of workers with an immigrant background. 
In the psychosocial coaching function of 
employees, social representatives operate 
and develop real and profound knowledge, 
skills and abilities. These experiences in 
intercultural situations presuppose 
individual resources, as much as 
resources built over time by the collective 
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of social delegates. Since they are 
sufficiently precise, we seek to promote 
their transferability.  This responds to one 
of the federation's concerns, which is to 
mobilize, better equip and train current and 
future delegates, to encourage them to 
intervene more than they do today with 
immigrant workers. After presenting the 
essential elements of the action research, 
we will focus our communication on a brief 
presentation of our clinical analysis device. 
We will focus on the means of 
communication mobil ized during 
interventions with immigrant workers, 
based on a few vignettes extracted from 
the co-analysis (researchers and social 
representatives) of specific situations. The 
effects of this device ultimately aim to 
reconceptualize a repository of 
communicative activities in intercultural 
situations for social delegates. 

Yamina Meziani-Remichi  

COMMUNICATION-Diversifying the 
organization chart? The challenges 
facing the municipal governments of 
Pessac (France) and Amsterdam Nieuw 
West (The Netherlands) in regards to 
the diversity of origins. 

The question of promoting diversity in the 
areas of politics and business has been 
the focus of numerous studies and 
debates. That said, what is known 
regarding the recruitment of descendants 
of non- Western migrants among the local 
councils? Beyond charters and publicized 
signs of engagement, what do the politics 
of diversity of ethnic origin actually look 
like at the local level? How are the policies 
of inclusion and valorization of the 
descendants of migrants concretely 
applied? In what ways do recruiters 
organize themselves and manage 
selection of employees in the face of 
diversity protocols? And beyond the 
rhetoric, are there actual results? 

Within the context of a strained and 
increasingly competitive job market, this 
comparative study shall dive into the ‘black 
box’ of recruitment within two 
municipalities: Pessac, a city in the 
Bordeaux region of France, and 
Amsterdam Nieuw West, on the periphery 
of Amsterdam, the capital of the 

Netherlands. A comparison even more 
revealing that it highlights two 
contrasting models of integration – 
pos i t i ve  d i sc r im ina t ion  in  the 
Netherlands, refusal to compile ethnic 
statistics – and two countries where the 
integration of the descendants of 
migrants into the workforce has been 
the subject of recent public policies.  

L i l y a n e  R a c h é d i ,  C a t h e r i n e 
Montgomery, Sylvie Trudel 

ROUNDTABLE-Best practices in 
action research and collaborative 
work between researchers and 
practitioners. 

Projet M3, the dead during migration of 
Montreal: an original and pertinent 
partnership, anchored in the city to 
enhance the intercultural rapprochement 
with the organization l’Autre Montréal 
(the Other Montreal) 

Élise Argouarc’h, Ingrid Lathoud, 
Dany Héon, Clency Rennie   
 
ROUNDTABLE-Narrative-based and 
dialogical-based practices in support 
systems in settings of cultural 
diversity    

Contribution : Ingrid Lathoud  

Le Le Centre de pédiatrie sociale de 
Saint-Laurent (CPS) (community social 
pediatrics) is a not for profit that adopts 
a model of integrated and systemic 
social medicine within a setting of 
cultural diversity: the family, supported 
by a pediatrician, social worker as well 
as all the other major players in the 
child’s life, are all invited to participate 
and support the development of the 
child. 

This approach put forth by the CPS is 
based on respecting the parents’ 
knowledge, supporting them to learn 
from their experiences and to put 
forward the most appropriate solutions 
relevant to their history, context and 
needs. In this presentation, I will focus 
on the dialogical practices developed by 
those involved in supporting families in 

cultural diversity settings. 

The goals of these practices are to create 
spaces of reliance between parents seen 
at the CPA, to encourage their capacity for 
act ion and to actual ize their 
transformational competencies. I will also 
highlight the conditions laid down by the 
stakeholders – such as confidence 
building, group dynamics and safe spaces 
for reflection, non-judgment, caring; 
respecting the unique rhythm of each 
individual, their autonomy, their journey – 
that all influence the creation of a warm 
and welcoming space, that helps reduce 
the factors of stress caused by isolation 
and having to adapt to a new society, and 
to strengthen the sense of belonging to a 
community. 

Contribution : Dany Héon 

Psychosociology is a relatively new and 
decidedly transdisciplinary field of study. 
As taught at l’Université du Québec à 
Rimouski, training in psychosociology 
seeks to bring about the following 
outcomes: the learning of practical, 
experiential, and theoretical knowledge 
with the goal of providing the students the 
skills to accompany individuals, groups 
and organizations through their processes 
of change, by focusing on the link between 
the individual, the social, and the cultural. 
The Université du Québec à Rimouski, like 
all other universities in the country, has 
witnessed an increase in the cultural 
diversity of its student population due to 
the increase in the mobility of international 
students.  

Despite the obvious gains brought forth by 
this rich diversity, this sharp increase of 
interculturalism also presents new 
challenges and pedagogical issues in the 
area of training, as well for organizations 
and individuals living in the region at large. 

Based on this new reality, we are 
interested, within the context of research 
and training, in the development of 
dialogical, reflexive and cultural 
competencies. Through our efforts, we 
hope to see how these competencies, via 
multifaceted narrative practices, are 
expressed like other promising avenues in 
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the enabling of the reflection of one’s 
experiences, the analysis of cultural 
systems, intercultural exchanges and the 
development of collaborative projects. 

Contribution : Élise Argouarc’h 

Today, there are more than 24 million 
refugees. To support the process of 
resilience, Jacques (2001) notes that 
refugees, cut off from their cultural roots 
and often time their language, need 
spaces for sharing allowing them to make 
sense of and to symbolise their history. 

While reflecting on the reception of 
refugees, it seems interesting to consider 
the role of one’s body in the adaption 
process in migratory settings.  It is an 
invisible dimension that carries a great 
degree of importance in relational spaces 
that would promote, it seems, intercultural 
communication. One’s body as point of 
reference is at the heart of the 
symbolization of culture. And the speech 
arts have widely examined the influence of 
movement and how to rely on it during 
interactions. 

Following Guilbert, we believe in the 
impact of intercultural workshops on the 
imaginary to enhance the process of 
resilience. The originality found in this 
work will be to unite the creation of 
migration stories, tales and kasàlàs (forms 
of poems) (Kabuta, 2010) with 
participatory observations of one’s body to 
support participants to gain or regain their 
voice by performing it.  These performance 
acts help to rebuilt one’s positive identity 
that is crucial to social integration. The 
bodily performance of one’s voice 
connecting to the memories of one’s 
culture of origin constitutes a pertinent 
vehicle to support the linguistic efforts of 
migrants and to promote dialogue with 
members of the host community.  

Contribution : Clency Rennie 

Canadian universities a major pole of 
attraction for international students across 
the world (LeBras, 2017), with a growth 
rate of 12.3% between 2008 and 2012 
(Canadian Bureau for International 
Education). These universities are a major 

asset in terms of immigration, for 
economic and cultural reasons, hence 
a l l o w i n g  t h e  i n t e r n a t i o n a l 
competitiveness of these schools and 
the productivity in the regions where 
these international students choose to 
reside (Belkhodja, 2012).Though they 
represent an obvious added-value to 
their host institutions and regions, 
certain facets of this reality should be 
examined more closely. 

For instance, several studies reveal 
difficulties experienced by these 
international students during their 
academic and migration trajectories. 
They must also deal with culture shock 
that is present in various dimensions of 
their lives, creating at times major 
challenges to successfully navigate their 
migration plan. As part of a pilot project 
on the support services related to the 
a c a d e m i c  a c h i e v e m e n t  a n d 
psychosocial inclusion of international 
student at the UQAR, proposed was the 
creation of a course to empower these 
students to better understand the host 
culture, in its different dimensions, as 
well as a better comprehension of their 
own culture, in order to increase the 
potential of transforming cultural 
challenges into opportunities for 
dialogue. In this roundtable, we hope to 
share the narrative and dialogical 
practices that allow the maintenance of 
a pedagogical space that fosters 
introspection and an assessment of 
one’s environment through a cultural 
lens. 

Roberto Montiel  

ROUNDTABLE - Let us be welcomed: 
Promoting strong bonds between 
newcomers and the Mi’kmaq  

For more than four centuries, Halifax 
has been a port of entry for newcomers 
to Canada. The Mi’kmaw has been 
welcoming newcomers into their territory 
ever since the first European settler 
arrived in their lands. Among the many 
effects of colonization, the Mi’kmaw 
have increasingly lost their right to 
welcome newcomers in their traditional 
territory. 

In an effort to respond to the Calls to 
Action of the Truth and Reconciliation 
Report, specifically actions 93 and 94, a 
group of representatives of different 
community and settlement services 
organizations got together to discuss with 
Mi’kmaq and other indigenous knowledge 
holders' possible avenues to facilitate 
spaces to build relationships between 
newcomers and the Mi’kmaw. 

During this past Summer, two events were 
piloted, with the participation of more than 
200 newcomers. First, two education 
sessions were held, hosted by Cathy 
Martin (Millbrook First Nation) and Joe 
Michael (Sipekne’katik First Nation) in the 
Wikoum at Mount Saint Vincent University. 
Within these two sessions, one in the 
morning and one in the afternoon, more 
than 60 newcomers of all ages and from 
many different countries were welcomed in 
ceremony, learned from first voice about 
the history of the Mi’kmaq and shared 
questions and ideas about a wide variety 
of topics, from colonization to worldviews 
to traditions. The second event consisted 
of two fieldtrips, one to the Mawio’mi at 
Grand Pre to celebrate the relation 
between the Mi’kmaw and the Acadians, 
and the other to a Mawio’mi at Millbrook, 
where newcomers were welcomed in the 
arena, participated in inter-tribal dancing 
and made a tobacco offering to the Chief 
as a symbol of our desire to build a lasting 
and meaningful relationship. 

In this session, we would like to present 
the different perspectives that are now 
embedded in this project, and that are 
presently moving it forward. By the time of 
this conference, it is likely that this project 
will have entered its second phase. This 
session will be therefore integrated by 
organizers of the project, Mi’kmaq 
educators and partners, as well as 
newcomers and participants of the 
initiative. In a truly intercultural spirit, this 
panel wants to present different 
perspectives that can be further integrated 
into a larger whole, an experience of which 
the audience can partake, also as 
participants, by bringing their perspectives 
to the fore.  
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Constanza Rojas-Primus  
 
C O M M U N I C A T I O N - I n t e r c u l t u r a l 
Language Curriculum: Teaching and 
Learning through an Intercultural Lens 
 

Interaction between people from diverse 
linguistic and cultural backgrounds has 
never been greater. Advances in 
technology, and intensified processes of 
social, cultural, and economic globalization 
are rapidly increasing physical and virtual 
human mobility worldwide. As a result, 
today’s Canadian university classrooms 
are diverse communities that hold the 
potential to build bridges across many 
dimensions of difference. In fact, 
numerous Canadian universities have 
adopted some form of internationalization 
vision in their mission statements calling 
for their educational programs to provide 
graduates with a 21st century education 
that includes intercultural learning, the 
process by which a person develops 
targeted knowledge, skills, and attitudes 
that lead to visible behaviours of 
communication that are both appropriate 
and effective in contexts of intercultural 
interactions. This communication will focus 
on my inquiry-based research whose 
purpose has been informing and testing 
the transformation of my Spanish 
language classroom at my university into 
one that a) promotes the development of 
intercultural skills and global competences 
for cross-cultural understanding, b) fosters 
inclusion of diversity in the classroom, and 
c) measures intercultural growth.  

 
Rohini Bannerjee   
 
POSTER-Don’t Sugar Coat Rape. 
Intercultural Approaches to Teaching 
Trauma, Atrocity and Genocide 

 

This poster will highlight some of the 
intercultural pedagogical practices used 
both in and out of the Saint Mary’s 
University classroom to discuss and 
critique the works of well-known 
Francophone Mauritian writers, including 
Ananda Devi, Natacha Appanah and 
Shenaz Patel. We will discuss how 

University and School Program and Course Contents 

teaching, via fiction, difficult topics such 
as indentureship, slavery, forced 
displacement, exile, and rape, creates 
better intercultural competence for both 
our Canadian and international students. 
We will underline how these challenging 
an d  s om e t im e  u nc o mf o r ta b le 
conversations offer students a more 
authentic and intercultural understanding 
of the complexities that make up the 
Francophone world.    
 

Dany Héon, Clency Rennie  
 
C O M M U N I C A T I O N - P e d a g o g i c a l 
practices to improve academic 
success and inclusion of international 
students 

 

La Global mobility for education purposes 
continues to grow across the world and in 
2013, more than 4.2 million students (Le 
Bras, 2017) pursued their curricula in 
countries other than their homeland. 
International students are viewed as a 
desired immigration cohort (Belkhodja, 
2012, Le Bras, 2017). Quebec, like the 
other Canadian provinces, for many 
years now has rolled out policies of 
attraction and retention of international 
students, with the perspective focusing 
on the regionalization of immigration. 
Though each of the institutional, regional, 
and governmental stakeholders as well 
as the students benefit from this 
internalization of education, many 
questions remained unanswered. 
Different studies highlight the issues 
pertaining to the academic achievement 
as well as the social inclusion of 
international students, in the short and 
medium-term, outside of the larger urban 
centres in Quebec (Pilote et 
Benabdeljalil, 2007; Gagnon, 2016; 
Gyurakovic, 2014; Belkhodja, 2012). 
Since 2015, we have undertaken a pilot 
project that undertakes a reflection on 
and the renewal of welcoming and 
support strategies focused on the 
psychosocial inclusion and the academic 
achievement of international students at 
the UQAR. This communication’s goal is 
to share the findings of the action-

research initiatives undertaken as part of 
the overall project, trying to identity and 
also put into place pedagogical practices 
that support the development of cultural 
competencies among newly arrived 
students.  
 

Olivier Meunier   
 
COMMUNICATION-Identity dynamics, 
education policies, practices and 
representations of the teachers of the 
intercultural universities in Mexico. 

This presentation stems from research 
undertaken in Mexico between 2014 and 
2018 on the ‘intercultural’ universities 
established by the government in 
response to demands made by the 
aboriginal communities, mainly after the 
Zapista uprising of 1994. Our methodology 
is based in the socio anthropology of 
education: classroom observations, 
interviews with the entire teaching staff 
and close to one tenth of the students. 

After reviewing the historical context of the 
creation of these universities, we will 
highlight two of these institutions: the 
UMQROO in the Quintana Roo area and 
the UNICH situated in the Chiapas region. 
Will will analyse the pathways taken by the 
teachers, then pedagogies and/or the 
intercultural positions they progressively 
put forth in their courses. Finally, we will 
posit about the gaps between practices 
and representations of these teachers 
while also comparing them to the 
‘intercultural’ project as it was defined by 
the Mexican state via the DGEIB (National 
Directorate of Intercultural Bilingual 
Education). 

 
Cecilia Natoli 

 
COMMUNICATION-The Value of 
Literature in the Second Language 
Teaching Classroom: Towards an 
Intercultural Social Integration Process  
 

In the context of social integration process 
and of rising immigration, language plays 
an essential part of efficient and 
successful communication in social 
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interactions and intercultural encounters. 
Nowadays, societies are multicultural and 
multilingual, and each individual is 
pluricultural and plurilingual since his/her 
identity is, simultaneously, one and plural 
(“social identities”) (Byram 2000, Coste et 
al. 2009). Consequently, social cohesion 
can be achieved through an intercultural 
education, which consists in developing 
the capacity of analysing other cultures 
and using this experience in order to think 
about the other, to develop a better 
knowledge of oneself and to interpret and 
explain different perspectives by way of 

intercultural dialogue and respect and 
tolerance towards the other cultures; but 
not necessarily to identify oneself with the 
other cultural group or adopt their 

cultural practices (Byram 2009). When 
we teach a language, we are not only 
teaching grammar, vocabulary and 
phonology, but also culture, and this 
implies language in a context of use. 
Language, as a constituent element of a 
culture, cannot be dissociated from it 
since language expresses the cultural 
reality of a social group (Kramsch 1998). 

In this regard, culture is expressed through 
language and language gestates different 
products, among which we find literature. 
This communication will illustrate how 
literary texts, as authentic teaching 
materials, can be exploited by means of 
the task-based language teaching 
approach (Nunan 2010), in order to allow 
a significant learning process and the 
development of the intercultural 
communicative competence (ICC) (Byram 
1997). 

Descriptions of the last accepted communication proposals 

Afef Benessaieh  
 

COMMUNICATION-Ten years after 
B o u c h a rd -T a y l o r :  Qu e s t i o n in g 
Interculturalism   
 

In this proposed talk, I want to discuss the 
case of Quebec as offering an important 
illustration of what interculturalism stands 
for and against. Like many other societies 
from Europe dealing with their growing 
ethnocultural diversity, Quebec has 
recently come to voice out public 
discourses and policies quite critical of 
multiculturalism. Indeed, the province 
never joined the federal turn for the latter 
since P.E. Trudeau’s speech to the House 
of Commons in 1971, with the more official 
es tab l i shment  o f  a  Canad ian 
Multiculturalism Act in 1988. Instead, it 
went through other ways and means to 
defining its own alternative version to it. 
The last decade, in particular, has seen 
tremendous, divisive, attention to establish 
interculturalism as such viable alternative. 
Interculturalism, in these public debates, 
has come to be seen by many as the 
favorite option, especially for partisan 
opinion leaders and public figures wishing 
to reaffirm Quebec’s cultural identity as 
francophone, majoritarian, while menaced 
with soon dislocation by waves of 
allegedly dangerous migrants waiting to 
pour in. Of course these are not the only 
discourses and views existing in the public 
sphere. However, as I will show it through 
this talk, they have come to predominate 
the terms of the debates about cultural 

identity in Quebec. I will more specifically 
p r o b l e m a t i z e  t h e  n o t i o n  o f 
interculturalism in three key aspects: (1) 
by clarifying what it is in Quebec’s current 
context, and in contrast to Canadian 
multiculturalism; (2) by documenting 
some of the major policy initiatives it has 
recently produced (the final report 
of Bouchard-Taylor Commission: 2007-
2008; a highly divisive bill about a 
‘Charter of values’ in 2012-2014; with 
current much debated Bill 62 on religious 
neutrality); (3) and by highlighting the 
existence of other discourses and 
representations of transcultural 
orientations which are less strident in 
volume in the context of Quebec, yet of 
real resonance in the rest of Canada.  
  

Malanga-Georges Liboy  
 

C O M M U N I C A T I O N - E d u c a t i o n a l 
integration of migrant students in 
Francophone schools in minority 
settings: Case Study of the CSAP 
Schools (Conseil Scolaire Acadien 
Provincial) in Halifax (Nova Scotia). 

 

This communication is part of a research 
project that focuses on the educational 
integration of students from ethnic 
communities newly arrived in Halifax in 
the schools of the Conseil Scolaire 
Acadien Provincial, the only francophone 
school board of the province. The 
purpose of these schools, created under 
section 23 of the Canadian Charter of 

Rights and Freedoms, is to protect the 
French language and culture. Given 
certain situations, these schools are 
gradually opening their doors to other 
international Francophones with immigrant 
backgrounds and to Francophiles. This 
project has three objectives: 1) to report on 
the status of immigrant students' academic 
success in CSAP schools, 2) to identify the 
specific needs of immigrant students 
compared to other students and 3) to 
analyze existing resources at the schools 
and in Francophone associations for the 
reception, educational integration and 
social integration of newly arrived families. 
Data collection of this exploratory 
qualitative research was conducted among 
teachers, parents of immigrant students, 
school principals, and social and school 
workers. Semi-directed interviews and a 
mixed focus group are the two instruments 
that were used to gather each other's 
opinions. The results obtained will enable 
school authorities to set up prevention and 
intervention programs in view to provide 
concrete solutions to the problems 
regarding the academic success of 
students with an immigrant background in 
the Francophone school system. 

Vernando Codio  
 
COMMUNICATION-Immigration and 
Diversity, Which Social Transactions 
for Living Together? 

 

L’immigration devient ces dernières 
décennies un phénomène mondial. En 
France, par exemple, la diversité culturelle 
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et sociale émanant du flux migratoire 
amène l’Etat, en partenariat avec les 
associations d’insertion du secteur de 
l’économie sociale et solidaire, à 
d é v e l o p p e r  d e s  d i s p o s i t i f s 
d’accompagnement des migrants. Or, 
comme un invariant anthropologique, le « 
migrant » a toujours incarné la figure du 
bouc-émissaire, se voyant rejeté et 
stigmatisé pour son incapacité supposée, 
en tant que « corps étranger », à s’« 
assimiler » ou à s’« intégrer ». L’immigré 
est aussi un émigré qui se trouve dans 
une situation de « double absence 
» (Sayad, 1999). Pour autant, une 
communauté ne doit pas être un espace 
d’exclusion mais de « vivre ensemble », 
d’échanges, de compromis et de 
négociations entre personnes aux 
trajectoires et expériences sociales 
différentes. En d’autres termes, la 
communauté est un lieu de « transactions 
sociales » (Remy, 1978) qui demandent la 
mobilisation de tous les acteurs des « 
liens sociaux » (Paugam, 2008) qui 
concourent à la rencontre et à la 
promotion de l’unité dans la diversité. 

Cette communication s’appuiera sur un 
corpus d’entretiens recueillis dans le cadre 
d’un stage de terrain dans l’association 
Sahel Vert (France) qui travaille à 
l’insertion de migrants qui ont cette double 
particularité d’être à la fois mineurs et en 
situation irrégulière. Cette enquête nous a 
en effet permis d’étudier in situ la façon 
dont ces transactions se négocient au 
quotidien.  
 

Sophie Onga Lubanza, Lorice Kabwe 
Sabwa, John Lofumbwa Batoto 

 

COMMUNICATION-Emigration in DR 
Congo: What Retention Strategies for  

Masters of the Institut Supérieur de 
Commerce from Kinshasa (ISC) 

 

Migratory movements are regular. With 
more than twelve million people fleeing 
their country that has been devastated by 
endless armed conflicts, the Democratic 
Republic of Congo is today mentioned 
among the countries concerned 
(LAFLEUR JM & MARFOUK A., 2017). An 
alarming report was made by education 

officials and policy makers about how 
teachers invest very little in training the 
Congolese youth, the future hope of a 
country, following the degradation of their 
living conditions (MOPONDI B., 2009). 
Teachers who were once advocates and 
catalysts of change, today leave this 
profession, after only working for a few 
years due to the lack of attraction 
(OUEDRAOGO R.M., 2011). The quality 
of education has totally dropped, and a 
shortage of teachers is visible in the 
Democratic Republic of Congo, due to 
virtual lack of scholarships, lack of 
employment, lack of adequate 
infrastructure, and social injustice. With a 
solid background and an entrepreneurial 
spirit fueled by a partnership between the 
Institut Supérieur de Commerce of 
Kinshasa and the Université de Liège, it 
is easier for the Masters to decide to 
emigrate in order to seek quality training. 
In general, this expatriation only serves to 
worsen the political and economic 
problems for the Home State of the 
persons concerned. 

 

The objective is to highlight the causes of 
this emigration and to propose some 
retention strategies. A general theme was 
defined and proposed online to 
respondents and non-directive individual 
interviews were conducted. From the 
individual responses, the qualitative 
empirical elements were collected and 
analyzed.  . 
 

Hui-Ching Chang, Tom Brophy  
 

R O U N D T A B L E - I n c l u s i o n  a n d 
Retention of International Students 
within Communities  
 

*The information about this roundtable 
will be included in our final programming. 
 

Minna Suni  
POSTER-Good goals and deep gaps:  
Migrant education in Finland  
 

This poster presents key features of 
migrant education in Finland and 
provides examples of the recent research 
and development work focusing on 

migrants’ language and literacy skills and 
their access to work life. 

Finland is known for progressive education 
policies, excellent learning outcomes 
(PISA, PIAAC) and high education level. 
Like Canada, it is also an officially bilingual 
country, so all education including full-time 
integration training is available in either 
Finnish or Swedish.  Free integration 
training (10 months) is provided for all 
unemployed migrants having a residence 
permit. 

The projects at the University of Jyväskylä 
focus on the gaps experienced by:   
 

• asylum seekers having a limited access 
to language and literacy education in 
reception centres 

• illiterate migrants who face real 
challenges in the information society 
where vocational education is the 
minimum expected from job-seekers  

• highly educated migrants struggling to 
find employment in their own field in 
Finland.  

 

Bienvenu Mungbenye Boku, Clarisse 
Bakaji Tamba  
 

ROUNDTABLE – "The management of 
SMEs and very small businesses by 
female owners/managers"   
 

The difficult situation in DR Congo has 
seen the formal economic fabric 
disintegrate to give a growing place to the 
so-called informal entrepreneurial sector of 
SMEs/very small businesses, sheltering 
many survival activities but likely to 
constitute a source of opportunities for the 
socio-economic development of the 
country. Micro-enterprises and SMEs 
constitute today the bulk of the production 
of goods and services. When properly 
managed and supported, they can play a 
significant role in creating jobs, wealth and 
reducing poverty. In many Western 
countries, they constitute a powerful and 
dynamic economic machine whose effects 
fall on the whole of society. 

Small production units include both 
economic activities initiated by one person 
or by a group of individuals. They are 
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found in all sectors of economic life. 
Initially held by women, generally less 
educated and less present in the formal 
labour market, micro-enterprises have 
gradually become the refuge of all school 
dropouts, unemployed, civil servants and 
low-income people because it is less 
demanding. Jobs are created while young 
people are trained on the job and in the 
various occupations. The production of 
goods and services is offered to the 
population at an affordable price and taxes 
are often paid to the public authority 
(municipal authority). 

We were able to analyze the management 
and integration of 50 micro-enterprises in 
the province city of Kinshasa, 36 (72%) of 
which belong to female owner/managers 
coming from the Eastern Democratic 
Republic of Congo. This predominance of 
women in the creation and management of 
small and medium-sized businesses could 
be explained by the concerns of the 
population which sees its purchasing 
power diminish with the disappearance of 
jobs, and hence try to create a means of 
substitution for their survival and to take 
care of their family by providing the needs 
that satisfy the household. 

In Kinshasa, there are two categories of 
women entrepreneurs (owner/managers). 
The study shows that, in the city of 
Kinshasa, these small and medium-sized 
enterprises run by women owners/
managers from the Eastern Democratic 
Republic of Congo are mainly 
concentrated in three sectors: commerce, 
services and agriculture.  
 

Jessica Payeras, María Elena Zapata
  
COMMUNICATION-The Representation 
of the Other and Self-Perception in 
French and Spanish Intercultural and 
Language Pairing Programs at UQAM 
 

The Spanish program of École de langues 
at UQAM offers linguistic and intercultural 
pairings in its Spanish classes since 2007. 
We want to share the experiences on 
these exchanges between Spanish 
speakers, enrolled in a departmental 
language program (UQAM-MIDI) and 
francophone students who study Spanish 
as a foreign language at UQAM. These 
activities have three main objectives: (i) to 

improve learning practices (through an 
activity that has a real purpose), (ii) to 
promote mutual respect between the 
participants and, (iii) to value the other. 
The benefits of this activity apply to both 
groups of participants. 

This activity has various benefits. For 
Spanish-speaking students, it is a means 
to successfully improve their French 
language skills and their academic or 
professional integration in the new social 
environment that they live in. For 
Francophone students, these exchanges 
allow them to better understand the 
cultural aspects of different themes 
explained in class. Lastly, another benefit 
is to dispel the intercultural prejudices 
that could have been formed when 
learning each of the different languages 
in question: Spanish and French. 

From a motivational point of view, this 
activity is highly appreciated by both 
groups of participants. The enthusiasm 
for these exchanges goes beyond the 
walls of UQAM's classrooms and creates 
very strong links in the community. 

A comprehensive analysis of the data 
collected during these activities made it 
possible to evaluate the effects of these 
exchanges on the linguistic level and on 
the social representation and perception 
of the other level. We will analyze these 
aspects in depth in this communication. 
  

Martin Mbog Ibock  
 

COMMUNICATION-Public Policies for 
Managing New Immigrants. A 
Comparison of Immigration Models in 
Italy and Canada  
 

Managing the arrivals of newcomers on 
the Italian and Canadian territories is the 
work of a public management model that 
is shared and sometimes even 
differentiated. 

In undertaking such research, the idea is 
to achieve a comparison of the 
performance of the public management 
model in managing arrivals in Italy and 
Canada. Such an objective raises the 
question of dialogue of the public 
management models in Italy and 
Canada. How to account for the 
complementarities of public management 

models in managing arrivals? How to 
account for the competition between the 
two models of public management? 

This research relies on primary sources of 
internal documents on representation 
structures for sectors, minutes of 
meetings, official policy and administrative 
documents, about forty interviews with key 
pol icymakers from both publ ic 
administration and associations for 
newcomers, as well as direct observation. 

Using the complexity paradigm of Edgar 
Morin to explain the relativism that governs 
the two models of Canadian and Italian 
public management, the main idea that 
emerges from the present reflection is the 
following: the public management models 
for managing newcomers in Italy and 
Canada are twins. 

The verification of this hypothesis will be 
as follows. Firstly, reference will be made 
to the complementarity of the public 
management models in Italy and Canada. 
Secondly, the specificity of these two 
public management models will be 
highlighted.   
 

Hicham Rouibah   
 

COMMUNICATION-Chinese expatriates 
and Sub-Saharan migrants on a 
groundnut farm in the Algerian Desert
  

This communication proposal is the result 
of an unprecedented survey of a small 
local peanut-producing company, located 
in the El-Oued region (620km south-east 
of Algiers and a hundred km from the 
Tunisian border). 

Through a medium-term field-based 
ethnography based on direct observations 
and semi-directive interviews, we will 
present as part of this work two distinct but 
partially correlated components. 

The first is related to the process of 
creating this family business which relied 
on both traditional and sophisticated 
production of peanuts in a hostile 
environment where farmers fight the sands 
to cultivate the soil (Bazin, 2014). We 
curiously wonder about the reasons that 
motivated the managers of this micro-
enterprise to be interested in something 
that is not really cultivated in Algeria, and 
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then we look at the commercial openings 
that the company finds for its harvests; in 
a country where imports extremely 
suppress local production (Talahite, 2015). 

The second part is dedicated to a singular 
and truculent configuration in Algeria, 
which is the involvement of a double 
foreign workforce in a small Algerian 
company. On one hand Chinese 
construction workers who were initially 
working on a hydraulic construction site in 
the region turned into agricultural workers 
(Froissart, 2013), and secondly Sub-
Saharan migrants who fled their countries 
for security or climate reasons and most of 
whom are farmers/breeders (Musette, 
2015). In this section, we will discuss the 
working conditions as well as the 
management that has been complicated 
by interpersonal relations and interethnic 
and intercultural relations with the other 
(Polanyi, 1983) in a triangular model of 
interactions between Algerians, Chinese 
and Sub-Saharans.   
 

Grace Chammas  
 

COMMUNICATION-The Role of Human 
Rights in Social Work Practices: The 
Case Study of Asylum Seekers 

 

The communication focuses on the 
exploration of social work practices 
regarding cases of violations of the social 
and economic rights of asylum seekers. 
These violations stem from immigration 
measures and restrictive social policies 
and result in an institutional exclusion of 
the services offered by public institutions. 

 

For the past three decades, Western 
countries have introduced restrictive 
immigration measures against asylum 
seekers, to prevent them from having 
access to their territories and to make 
integration conditions in host countries 
difficult (Canetti, Snider, Pedersen, & Hall, 
2016). These measures affect the social 
and economic rights of asylum seekers 
(Watson, 2009) and induce psychosocial 
problems and integration difficulties 
among this population (Oxman-Martinez, 
Jimenez, Hanley, & Bohard, 2007).  
 

The consulted literature revealed the 
importance of the notion of human rights 
in social work, but also a lack of specific 
approaches based on the notion of rights. 
Three key concepts - structural 
inequalities, power to act, and praxis - 
would be essential to understanding the 
link between the notion of human rights 
and social work and also to understand 
what real-life practices refer to. Our study 
examines the violations of social and 
economic rights in terms of the 
institutional exclusion of public services 
faced by asylum seekers, while also 
exploring the motivations of social 
workers to ensure the rights of asylum 
seekers in their care. The results of the 
study show that some social workers 
develop interventions that focus on the 
notion of human rights derived from the 
power to act. Others engage in structured 
practices based on public institutional 
policies that do not necessarily take into 
account the notion of human rights.  
 

Augustin Roland D’Almeida  
 

COMMUNICATION-Migration and 
Regional Integration in Quebec For 
Haitian Teachers (1960-2000) 

 

Haitian immigration to Canada has 
always been predominant in Quebec and 
more specifically in the Montreal 
metropolitan area. If there are historical 
and cultural ties that link Quebec and 
Haiti, we can see that it was in the early 
1960s that the first Haitian immigrants 
with academic profiles actually began 
settling in Quebec. Many Haitian 
intellectuals went into exile under the 
Duvalier dictatorship while the Quiet 
Revolution in Quebec relied on a massive 
recruitment of teaching staff through an 
educational reform advocated by the 
Parent Commission report. Many of these 
Haitians have made a career in post-
secondary education. 

Our intervention derives from our doctoral 
project analyzing the socio-professional 
integration of these Haitian teachers who 
had a career in post-secondary education 
in the regions of Quebec. The regional 
dimension is desired and central 
because, in 1990, Quebec was a pioneer 
in Canada with its immigration 

regionalization policy aimed at 
"unblocking" Montreal from most of the 
province's migratory flows. This 
ethnohistorical study consists of a series of 
semi-directed interviews with Haitian 
teachers from CEGEPs and universities in 
the Capitale Nationale, Chicoutimi and 
Rimouski regions. These interviews will be 
completed with Quebec teachers who had 
Haitian colleagues in these educational 
institutions. The period covered by the 
study extends from 1960 to 2000, hence 
ten years after the adoption of this 
immigrant regionalization policy. 
Preliminary results will be presented, 
particularly with respect to the Capitale 
Nationale Region.  
 

Laurence Guilmain  
 
C O M M U N I C A T I O N - P r o f e s s i o n a l 
Retraining: The Impact of Temporary 
Labour Migration Programmes on 
Migrant Domestic Women Workers in 
Canada  
 

What happens when a government 
program helps to place migrant women 
workers in long-term job insecurity? This 
study analyzes the case of skilled women 
from the Philippines who migrated to 
Canada as part of a temporary program 
confining them to the domestic sector for 
at least two years before being able to 
apply for permanent residence. As their 
Filipino university degrees are not 
recognized, what happens to their 
professional integration, after two years, 
following the approval of their permanent 
status in the country? Do they stay in the 
domestic sector or do they try their luck in 
another employment sector? Do they have 
access to education? This research 
focuses on professional retraining, that is, 
returning to school as a strategy to have 
access to better jobs. Through semi-
directed interviews with women who 
migrated under the Live-in Caregiver 
Program (1992-2014) and by analyzing, 
under an intersectional lens, their 
migratory and occupational trajectories, 
several observations on access to 
education were relevant. This study shows 
that the program itself, by confining 
women to a temporary status for many 
years, contr ibutes to systemic 
discrimination demoting these women 
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mainly to precarious jobs in the long run. It 
also provides an empirical illustration of 
the intersection of the oppressions 
suffered by these women workers over the 
long term, which will make it difficult to 
reverse the professional disqualification 
they face, even with a local degree. 

  

Rebecca Lash  
 

COMMUNICATION -Me mo r ies  o f 
Leaving: the Palestinian Diaspora from 
Refugees to Migrants 

 

My research examines the significance of 
refugee camp experiences on the 
memories and everyday life choices of 
Palestinian refugees living in Canada. I 
comprehend the ways in which political 
solidarity and individual aspirations relate 
though life history interviews with 
Palestinian refugees that have left the 
Middle East. I examine refugees’ personal 
memories of camp life, and how they 
recount the process of leaving. My 
research contrasts with previous 
ethnographic literature on Palestinian 
refugees- the majority of which suggests 
that collective nationalism is a central 
source of tension with individual 
motivations for leaving camps (Allan, 
2014; Farah, 2009; Gabiam, 2016; 
Misselwitz & Hanafi, 2009; Pasquetti, 
2011; Peteet, 2005). My interview data 
collected suggests that participants do not 
necessarily view migration from camps as 
a central point of tension with the national 
liberation movement. Rather, on many 
levels, kin relations and social networks 
structured how participants saw their 
responsibility to national liberation. For the 
majority of migrants, leaving camps and 
settling in Canada has not been an 
obstacle to their political activism on 
Palestine. I also argue that understanding 
how Palestinian political identity moves 
with the migration of individual refugees, 
and how family and social networks also 
impact ideas of nation and belonging, is 
essential for developing refugee support 
policies in Canada that are empowering 
and culturally appropriate (High, 2014).  
 

Filipe Soto Galindo  

 
COMMUNICATION-Latin American 
Migration in Brazil: Movements from 
the South to the South  
 

This communication is based on a 
doctoral thesis in Intercultural Psychology 
currently underway at Université 
Toulouse - Jean Jaurès (France). For this 
study entitled "Cultural Context and 
Identity Strategies in International 
Mobility Situations", we start from the 
Camilleri's postulate (1990), which 
proposes a model in which cultural 
contact is a source of identity imbalance 
with proposed strategies that are 
intended to allow the subject to cope with 
identity conflicts. This study is conducted 
with people from Latin America, living in 
France and Brazil for a minimum of two 
years. For this communication we 
propose to share some of the results 
captured, about people from other Latin 
American countries living in Brazil. The 
data was collected in two concurrent 
parts between September 2017 and 
February 2018. The first part was an 
online questionnaire with questions about 
their socio-demographic information, a 
tool for identifying identity strategies in 
intercultural situations and Portrait Values 
Questionnaire (PVQ) developed by 
Schwartz (N = 94). The other part 
consisted of five semi-directed interviews 
with people who had migrated to Brazil 
from different Latin American countries. 
These interviews were focused on their 
mobility to the country of destination, that 
is, the reasons why they migrated, the 
time of settlement and their life in the new 
country since their arrival. The 
questionnaires will be analyzed with the 
SPSS software while the interviews will 
be explored with NVivo and Alceste 
between February and April 2018. The 
results will be linked at the end of the two 
analyses in order to understand the 
context of migration of Latin Americans to 
Brazil, also a Latin American country, and 
the identity strategies adopted for these 
people.  
 

Fernando Nunes, Emily Rhyno  

 
COMMUNICATION-Falling Through the 
Cracks: Early School Leaving, Barriers 

and Supports of Portuguese-Canadian 
Youth in Toronto  
 

Over the last 40 years, successive 
generations of Portuguese-Canadian 
children (or Luso-Canadians) have under-
performed academically, dropped out in 
g r e a t e r  n u m b e r s ,  s t u d i e d 
disproportionately in lower academic and 
Special Education streams, and been 
underrepresented in post-secondary 
education, at levels that are close to those 
in the Aboriginal community (Nunes, 1998, 
2014). This excessive dropout has 
resulted in the wholesale reproduction of 
their community in marginalized 
socioeconomic and political roles (Nunes, 
2004). Yet, Anti-racism Education scholars 
h a v e  l a r g e l y  i g n o r e d  t h e 
underachievement of Luso-Canadians, 
who are from a White European nation 
(Dei, 1995, 1996; Dei & Calliste, 2000; 
James, 1999). This omission has been 
exacerbated by the tendency amongst 
Portuguese-Canadians to blame the 
underachievement issue predominantly on 
community attitudes and practices, 
(Nunes, 1998).  

This paper will present the results of 17 
individual interviews that were conducted 
in Toronto, with Luso-Canadian high 
school students, those who had dropped 
out and the university-bound, in order to 
explore the ways in which these had 
reached their decisions concerning the 
completion of their high school programs 
and their participation in higher education. 
The paper will then use the framework of 
Critical Pedagogy (Freire, 1970; Giroux, 
1981; McLaren, 1986), in order to 
qualitatively analyze how the educational 
choices of each group are influenced by 
the marginalized situation of the 
Portuguese-Canadian community within 
Canadian society, as well as by systemic 
school practices. Gender-based responses 
will be highlighted, since the dropout 
problem has been shown to be much more 
acute amongst young Portuguese-
Canadian males (Giles, 2002; Nunes, 
2005). The paper will further comment on 
recommended changes within the school 
system, in supporting students’ post-
secondary educational choices.  
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Be a Volunteer! 

Between June 14 and June 16, 2018 Saint Mary’s University will be hosting an international conference on “Immigration, Dynamics of 
Identity and Policies for Managing Diversity”. Researchers and professionals from Canada and elsewhere will come to talk about their 
research and their best practices. The language of communication will be both English and French.  

 

 
You want to find out more about the conference? 

Visit our website: www.icstconference.com 

You want to be engaged? 

Contact us at this email address: icst@smu.ca  

For the conference to take place in good conditions, we need the help 
of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

The Payment System is now in place on our website (www.icstconference.com) under the “Registration” tab, or simply click here to access the 

payment form.  

 

How to pay your registration fees online?      

Useful Information 

Attendees:  

Professionals, academics and community partners who want to attend 

parts or the full conference have until May 30 to register. Those 

registering before April 30 will receive early bird discount.  

Participants:  

Please register online by Feb. 28th to receive the early bird 

discount. Participating researchers, community partners and 

students have until March 30 to register. As stated previously, 

community partners who will give a workshop, organize a 

roundtable or do a presentation will have their registration fees 

exempted.  

https://www.icstconference.com/
mailto:icst@smu.ca
https://www.icstconference.com/
https://www.eply.com/ICSTConference
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You want to find out more about the conference? 

For the conference to take place in good conditions, we need the help 
of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

Saint Mary's University provides over 700 modern, comfortable and affordable residence beds to conference delegates and tourists from 
May to August. 

 

We have three furnished residence buildings. Loyola Residence is a 22-storey high-rise, Vanier Residence is a 4-storey low-rise building 
consisting of four separate houses, and Rice Residence is a 17-storey apartment-style building. 

            

Apartments  

Our apartments consist of two or three 
bedrooms, a kitchen and bathroom. Each 
bedroom is furnished with captain's style 
single beds, desks, shelves, lamps and 
closet space. The two-bedroom 
apartments can house four people and 
the three-bedroom apartments can house 
three people. Apartment kitchens are 
equipped with a refrigerator, stove and 
kettle. Please note that the kitchens do 
not come equipped with pots, pans, 
dishes, utensils, etc. 

 

Single & Double Rooms 

Each floor in Loyola and Vanier residences has a combination of single and double rooms. Each double room is furnished with two 
single beds. Shared washrooms facilities are located in the hallway of each suite of rooms. 

 

 Single Room                                                                            Double Room  

Travel Suites 

Designed with the business professional in mind, travel suites include a single bed, private washroom and a shared mini kitchenette with 
a microwave and bar fridge.    
 

So much for so little: 2018 Rates 

Nightly rates for single and double rooms range in price from $57.95 to $101.95, travel suites $73.95 per night and apartments $139.95 
to $168.95 per night.  

Accommodation Options - Saint Mary’s University 

Our rates include: 

✓ Taxes 

✓ Parking  

✓ daily all you care to eat buffet breakfast 

✓ Wireless internet 

✓ athletic passes (for those over 14) for 
Homburg Centre for Health & Wellness 

To stay/book a room in Saint Mary’s University residence:   

 

Call: 1 888 347-5555 or email: stay@smu.ca. 
 
Please indicate you are with group: ICIS (International Conference in Intercultural 
Studies) 
 
For more information: www.smu.ca/about/halifax-summer-accommodations.html  

 

https://www.icstconference.com/
mailto:stay@smu.ca
http://www.smu.ca/about/halifax-summer-accommodations.html
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You want to find out more about the conference? 

For the conference to take place in good conditions, we need the help 
of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

 

 

 

International Conference in Intercultural Studies 

Wednesday, June 13, 2018 – Saturday, June 16, 2018 

 

To book your reservation please contact our Reservations Department by phone at (902)423-5130 or toll free 1-800-565-2020, or by 
email to ask@lordnelsonhotel.com. Quote the group ID 39066 or the above meeting name to receive your special rate and we will be 
pleased to look after you! 

 

Reservations can also be made directly on our website by simply using the following direct link to access the group reservation page: 
International Conference in Intercultural Studies 

 

Rooms will be available online until Wednesday, May 02, 2018. After this time reservations will be accepted based on availability, so 
please contact the hotel directly to make your reservation. 

 

Executive King Guest Room   $199.00 + applicable taxes  

 

 

 

 

 

 

 

 

 

 

 
 

The Lord Nelson Hotel & Suites is a beautiful 4.5 Star property in downtown Halifax that combines historic charm with the modern 
amenities essential to today’s traveler. Our ideal location is within walking distance to the universities and hospitals. We overlook the 
famous Victorian-style Public Gardens with the convenience of Spring Garden Road at our doorstep providing great shopping, dining 
and entertainment! 

 
Additional Information: 

 

✓ Check in time is 3:00pm. Check out time is 12:00pm. 

✓ Wi-Fi is complimentary in all guest rooms. 

✓ There is no charge levied on local phone calls, 1-800 and calling card access. 

✓ Complimentary fitness facilities available for all in-house guests 24 hours per day. 

✓ On-site business center available 24 hours per day. 

✓ Parking is available in an underground-connected parkade at $28.00 per night. 

✓ Complimentary Downtown Shuttle Service Monday – Friday (7:00am – 11:00am) 

Accommodation Options - Lord Nelson Hotel 

https://www.icstconference.com/
mailto:ask@lordnelsonhotel.com
https://res.lordnelsonhotel.com/booking/?group=39066
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For the conference to take place in good conditions, we need the help 
of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

Economic class will make up about 60% 
of newcomers 

Canada will welcome nearly one million 
immigrants over the next three years, according 
to the multi-year strategy tabled by the Liberal 
government today in what it calls "the most 
ambitious immigration levels in recent history." 

The number of economic migrants, family 
reunifications and refugees will climb to 
310,000 in 2018, up from 300,000 this year. 
That number will rise to 330,000 in 2019 then 
340,000 in 2020. 

The targets for economic migrants, refugees 
and family members was tabled in the House of 
Commons Wednesday afternoon. 

Hussen said the new targets will bring 
Canada's immigration to nearly one per cent of 
the population by 2020, which will help offset 
an aging demographic. He called it a historic 
and responsible plan and "the most ambitious" 
in recent history. 

"Our government believes that newcomers play 
a vital role in our society," Hussen said. "Five 
million Canadians are set to retire by 2035 and 
we have fewer people working to support 
seniors and retirees." 

In 1971 there were 6.6 people of working age 
for each senior, Hussen said, but by 2012 that 
ratio had gone to 4.2 to 1 and projections 
show it will be at 2 to 1 by 2036, when almost 
100 per cent of population growth will be a 
result of immigration; it stands at about 75 per 
cent today. 

Hussen said immigration 
drives innovation and 
strengthens the economy, 
rejecting some claims that 
newcomers drain Canada's 
resources and become a 
burden on society. 

He said the government is 
also working to reduce 
backlogs and speed up the 
processing of applications in 
order to reunite families and 
speed up cit izenship 
applications. 

T h e  f e d e r a l 
government's own Advisory 

Council on Economic Growth had 
recommended upping levels to reach 
450,000 newcomers annually by 2021. 
Hussen said the government is taking a more 
gradual approach to ensure successful 
integration. 

"At arriving at these numbers we listened 
very carefully to all stakeholders who told us 
they want to see an increase but they also 
want to make sure that each and every 
newcomer that we bring to Canada —
 bringing a newcomer to Canada is half of 
the job. We have to make sure that people 
are able to be given the tools that they need 
to succeed once they get here," he said. 

Focus on integration: Rempel 

Conservative immigration critic Michelle 
Rempel was critical of the plan, suggesting 
the government needs to do a better job of 
integrating newcomers. 

Canada to Admit nearly 1 million immigrants over next three years      

"It is not enough for this government to table 
the number of people that they are bringing to 
this country. Frankly the Liberals need to stop 
using numbers of refugees, amount of money 
spent, feel-good tweets and photo ops for 
metrics of success in Canada's immigration 
system." 

She said the Liberals need to bring Canada's 
immigration system "back to order" by closing 
the loophole in the Safe Third Country 
Agreement that has seen migrants cross into 
Canada at unofficial border crossings only to 
claim refugee status.  

She also said the immigration system should 
focus on helping immigrants integrate through 
language efficiency and through mental health 
support plans for people who are victims of 
trauma. 

Dory Jade, the CEO of the Canadian 
Association of Professional Immigration 
Consultants, welcomed the news although he 
suggested the numbers should be higher.  

"Canada will greatly prosper and grow once 
the 350,000 threshold has been crossed," he 
said. "Nevertheless, we are witnessing a very 
positive trend." 

The Canadian Council of Refugees also 
welcomed the news, but wanted more, saying 
the share for refugees was only increased 
slightly from 13 per cent this year to 14 per 
cent in each of the next three years.    

Calls for longer-range forecast 

In past, there has been a one-year figure for 
how many immigrants will be permitted into 
the country, but provinces and stakeholders 
have called for longer-range forecasts. 

A statement from Ontario's Immigration 
Minister Laura Albanese, before the 
announcement, said the province supports the 
introduction of multi-year levels plans "to 
provide more predictability to the immigration 
system and inform program planning." 

Full Article:  
  
http://www.cbc.ca/news/politics/immigration-
canada-2018-1.4371146 

 

 

Immigration Minister Ahmed Hussen said that by 2036 

100 per cent of Canada's population growth will be as a 

result of immigration, it stands at about 75 per cent 

today. (CBC) 

http://www.cbc.ca/news/politics/immigration-canada-2018-1.4371146
http://www.cbc.ca/news/politics/immigration-canada-2018-1.4371146
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You want to find out more about the conference? 

Visit our website: www.icstconference.com 

For the conference to take place in good conditions, we need the help 
of volunteers to: 

• Chair panels 

• Help with the logistics of the various events 

• Help with the translation in French and English 

• Help with the welcoming of conference participants 

• Help with the dissemination and the promotion of the Conference 

Canada’s Immigration Minister: ‘We want more international students to stay’      

Canada’s Minister of Immigration, Refugees 
and Citizenship, Ahmed Hussen, says the 
Government of Canada wants international 
students to become permanent residents in 
Canada. 

Hussen told Parliament’s Standing Committee 
on Citizenship and Immigration that helping 
international students stay in Canada is a key 
facet of Canada’s new multi-year immigration 
levels plan for 2018-2020. 

“Part of our push for multi-year planning is to 
have more space for international students 
and other skilled individuals who would like to 
live in Canada,” Hussen said. 

Deputy Immigration Minister Marta Morgan 
told the committee that there are currently a 
number of pathways for students to become 
permanent residents either by applying 
through the federal Express Entry selection 
system or by taking advantage of Provincial 
Nominee Programs, which are designed to 
meet labour market needs. 

Committee member Randeep Sarai, a Liberal 
Member of Parliament from Surrey, British 
Columbia, asked Hussen to clarify whether 
the government’s multi-year immigration 
levels plan accounted for the prospective 
increase the number of international students 
applying for permanent residence. 

The minister confirmed that such an increase 
was factored into the plan’s admission targets 
for the next three years. 

International students an Express 
Entry priority 

The committee also considered the 
government’s reasons for its November 2016 
changes to the Express Entry system’s 
Comprehensive Ranking System that reduced 
the number of points it awards for a job offer 
from 600 to between 50 and 200 points. 

At the same time, Immigration, Refugees and 

Citizenship Canada introduced new points 
for Canadian study experience. 

One of the reasons offered for these 
changes was the fact 600 points for a job 
offer disadvantaged international students 
despite their typically higher scores in so-
called human capital factors like age, 
education and language proficiency. 

A recent IRCC report showed that the 
change to job offer points is putting greater 
emphasis on such factors, which it said are 
“strongly correlated to higher earning 
potential.” 

The study also revealed that the proportion 
of former international students invited to 
apply for permanent residence from 
the Express Entry pool increased by 10 per 
cent in the first six months after it introduced 
the  add i t i ona l  Canad ian  s tudy 
experience points. 

Provincial Nominee Programs offer 
unique international graduate streams 

Canada’s provinces also continue to tailor 
their programs to better serve recent 
international graduates and help facilitate 
their pathway to permanent immigration. 

In prime study destination provinces, such 
as Ontario and British Columbia, there are 
provincial programs that offer unique options 
for international graduates that do not 
require a job offer to apply, such as Ontario’s 
Masters and PhD Graduate Streams 
and BC’s Express Entry: International Post-
Graduate category.  

Also, Canada’s Atlantic provinces offer 
pathways to permanent settlement for 
international students. The regional Atlantic 
Immigration Pilot Program, introduced last 
year, also offers advantages to graduates 
and employers alike. 

As of July 2017, the federal government 

reported that 600 Atlantic employers had 
expressed interest in the program. 

In its multi-year immigration levels plan, the 
Canadian government will double the annual 
allocation for the AIPP every year from 2018 
to 2020. 

Canadian Citizenship has also been made 
more accessible to international students 
through changes that now allow former 
students to count the time spent in Canada 
on a temporary visa, such as a study permit. 

All evidence points to the Canadian 
government’s continued support of pathways 
to permanent immigration for talented and 
valuable graduates from around the world. 
 
Article complet:   
 
www.canadastudynews.com/2018/02/16/
canadas-immigration-minister-we-want-more-
international-students-to-stay/  

Organizing 
Committee 

Dr. David Bourgeois  
Saint Mary’s University 
Department of Psychology  
David.Bourgeois@smu.ca  
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Saint Mary’s University 
Department of Modern Languages 
and Classics 
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Dr. Jean Ramdé 
Université Laval 
Faculty of Education 
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ICST Program Development Assistant 
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Level of education Additional CRS points 

One- or two-year post-secondary program 15 

Post-secondary program of three years or more, or Master’s, 
Doctoral, or eligible entry-to-practice professional degree 

30 

https://www.icstconference.com/
mailto:icst@smu.ca
http://www.canadastudynews.com/2018/02/16/canadas-immigration-minister-we-want-more-international-students-to-stay/
http://www.canadastudynews.com/2018/02/16/canadas-immigration-minister-we-want-more-international-students-to-stay/
http://www.canadastudynews.com/2018/02/16/canadas-immigration-minister-we-want-more-international-students-to-stay/
mailto:David.Bourgeois@smu.ca
mailto:Jean-Jacques.Defert@smu.ca
mailto:jean.ramde@fse.ulaval.ca
mailto:Divesh.Isuri@smu.ca


 

 

 

Many thanks to our community partners! 


