
 

 

MEMORANDUM 
 
To:  NS Coalition on Community Interpreting 
From:  Adam Weryha 
Date:  April 1, 2016 
 
Re:  Report of Community Interpreting Services in N.S. 

 
 
1. Background  

 

Many newcomers to Nova Scotia have limited English language skills.1 Government data 
shows that newcomers rely on and interact with government and community services in 
greater number than those who are already established in their communities. As a result, they 
are far more likely to face barriers when accessing public services and to require the help of an 
interpreter.  

In Canada community interpreting is a specialized and standalone stream of the 
interpreting service industry.2 A qualified community interpreter can help individuals overcome 
language barriers and gain access to the services they need. Each year, more than 5000 
interpretation services are delivered in dozens of languages, across Nova Scotia.3 The Nova 
Scotia government supports the need for language interpretation in the delivery of health and 
legal services by working jointly with various organizations to provide specialized training 
programs for these sectors. 

However, many are unable to access the interpretation services they require; demand 
for interpreting services is outpacing availability leading to major gaps in service delivery.4 
Instead, people who need the help of an interpreter are relying on friends and family to 
communicate confidential, complicated, or consequential information. Allowing an unqualified 
individual to act as an interpreter can result in inaccurate interpretation and 
miscommunication, which can create major-risks and expose organizations to liability.5 Without 
proper training or professional standards there can be no assurance that the individual 
interpreting is providing accurate, unbiased interpretation or that they will maintain 
confidentiality. 

The main challenge in Nova Scotia is training, and certifying community interpreters.6 
The province needs to define pathways to certification specifically tailored to the community 
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interpreter stream. Certification requirement should be based on a recognized model and 
reflect accepted industry standards. Additionally, certification should be administered by an 
independent authority not service providers, as is currently the practice in Nova Scotia.  

There are three generally recognized approaches to certifying community interpreters in 
Canada: certification by provincial community interpreter associations (i.e. Ontario Community 
Interpreting Council); by incorporating community interpreters as a separate and distinct 
stream of provincial translator associations affiliated with CITIC; and, certification by 
accreditation to specific service or government department.7 

Some early steps have been taken towards developing a certification framework for 
community interpreters in Nova Scotia. In 2013, the Nova Scotia Department of Justice Court 
Services Division partnered with the Nova Scotia Community College launched a Court 
Interpreter Certification Program. 8 Also in 2013, the Association of Community Interpreters of 
Nova Scotia (ACINS) developed a certification model, which outlined steps and criteria for 
becoming certified, including examination and work requirements.9  

In 2014, the Nova Scotia Coalition on Community Interpreting released the Guidelines 
and Standards for Language Interpretation in Nova Scotia (“the Guidelines”). The Guidelines 
provide a framework for the community interpretation industry and establish standards of 
practice that apply across sectors. The Guidelines act as a guide for interpreters as well as a tool 
for organizations and service providers in setting service expectations for qualified community 
interpreters.10 

The Nova Scotia Coalition on Community Interpreting (“the Coalition”) is a collective of 
stakeholders and partners representing interpretation services and government agencies in 
Nova Scotia. The Coalition’s main objectives are to: advocate for the implementation of 
guidelines and standards for community interpreters in Nova Scotia; develop an accreditation 
and certification framework for community interpreting for the province; and, monitor the 
implementation of interpretation industry standards.  

In light of growing demand and changing demographics steps must be taken to address 
the shortage of qualified community interpreters in Nova Scotia. The Coalition is well 
positioned to take the lead role in advancing this initiative. The Coalition working with the Legal 
Information Society of Nova Scotia (LISNS) should conduct an in depth research study on the 
issue, and produce a joint report that examines the legal and business cases for delivering 
community interpreting services and puts forward recommendations with respect to 
developing a framework for certification in Nova Scotia.  
 

1.1 Purpose and Methodology 
 
The purpose of the report is to describe and assess the current need for qualified 

community interpreters capable of delivering services across a wide range of public programs 
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and services, in Nova Scotia. The report should provide answers to the following questions: 
does N.S. require a distinct provincial certification; what are the different education and 
certification models for community interpreters in Canada and internationally; should N.S. 
adopt or develop its own certification standard; and what certification standard, if any, should 
be adopted in N.S.?  

The report should highlight opportunities and challenges in light of changing 
demographics in the province and review some of the different approaches to providing 
interpreting services taken by other provinces and other countries. Cases studies should be 
presented to underscore the legal and business case for having qualified community 
interpreters available and accessible to those who require them. The legal analysis should 
include a review of the relevant statutes and case law with respect to situations in which a right 
to interpretation services may exist. Finally, the report should put forward viable policy 
recommendations. 

 
The development of certification pathways for community interpreters should be the 

result of broad based conversations and consultations.11 The focus of these conversations will 
be on defining the role of the authorized body or organization that will be responsible for 
reviewing and confirming that a community interpreter possesses the requisite qualifications 
for certification. The goal is to include and engage stakeholders and interpreters in the decision 
making process so that they have input into what the eventual certification process will look 
like.12 

For a certification process to succeed in Nova Scotia, broad based consensus must be 
achieved between all stakeholders and community interpreters.13 A locally developed pathway 
for certification is the only way community interpreters, the local interpreting service industry, 
and interpreter associations can all benefit as a whole.14 Furthermore, a locally developed 
solution is the only way to develop local capacity and address the delivery gaps that exist in 
rural regions of the province.15 The implementation process must be collaborative in order to 
ensure the inclusion and continued engagement of all stakeholders and should be coordinated 
by a representative body.  

 

1.2 Changing Demographics 

More immigrants arrived in Nova Scotia, in 2015, than at any time in the last 10 years. 
Last year, Nova Scotia welcomed 2,670 newcomers.16 Moreover, according to Statistics Canada, 
Nova Scotia’s retention rate is 71 per cent for immigrants that arrived between 2007 and 2011.  

The 2011 Census indicates that the population of persons whose primary language is 
not French or English (non-allophone) rose to 6.8 million people, or 20.6% of the Canadian 
population.17 More than 40% of the immigrant-language population in Canada are of European 
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origin, while persons who speak an Asian language comprise 56% of the immigrant-language 
population in the country. In Nova Scotia, the allophone population in 2011 stood at 37,090 
people compared to the French speaking population of 31,110 people.18 

The province has plans to continue attracting more immigrants over the next 5 years. In 
2015, the number of immigration nominations assigned to the province under the Provincial 
Nominee Program nearly doubled from 700 to 1,350 immigrants.19 Goal No. 2 of the Ivany 
report is for Nova Scotia to continue receiving on average 2,400 new permanent residents per 
year (2.7% of all new international immigrants to Canada).20 The Office of Immigration is also 
asking the federal government to send more refugees to the province as part its ongoing 
commitment to assist in refugee resettlement. 

More immigration and higher retention is good news for Nova Scotia but it also means 
additional challenges in terms of providing adequate settlement services and support for 
immigrant communities. Last summer, the Office of Immigration held a series of Community 
Conversations on Immigration with newcomers, frontline workers, and local stakeholders, 
across the province. The purpose of these meetings was to assess current strengths and 
challenges in the delivery of immigrant support services. 

As the number of immigrants to Nova Scotia increases so to will the number of non-
English speakers who will be heavily reliant on government and community services. Those who 
have limited English language skills may have difficulty accessing vital services, such as: 
healthcare, legal, government, and community sevices. In light of these population trends, the 
demand for community interpretation services across all government programs and services is 
expected to be greater than ever before. Increased demand will place a significant strain on the 
current delivery system; therefore there is a significant need for expanding interpreting 
services. 

 

1.3 Requirements for Interpretation Services 

Generally, standards for interpretation education and training in Canada are based on 
achieving a minimum number of hours of training, a minimum number of hours doing 
interpretation work, and successfully passing a certification exam. 

Any proposed pathway for certification in Nova Scotia will include specific requirements 
based on interpreter experience, training level and credentials. The following is an example of 
Requirements for Certification21: 

 

 Minimum (defined) hours of training 

 Minimum (defined) hours of evidence of interpreting work 
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 Successfully passing the ILSAT (interpreting competency test) 

 Proof of a formal affiliation existing interpreting serviced providing organizations or 
interpreter associations 

 Passing a required certification exam 

 Certification in generalist or specialty interpreting field 
 

2.0  Legal Requirements 

In Canada, people have a legal right to an interpreter in certain situations; the right is 
supported in several federal statutes22 and the Constitution of Canada.23 The province of 
Québec has enshrined the right to an interpreter in its provincial legislation: Section 36 of the 
Québec Charter of Human Rights and Freedoms.24  Québec is the only province to include such 
a right in its human rights legislation. The right is circumscribed and does not apply to private 
law cases.  

2.1  Canadian Case Law Governing the Right to an Interpreter 

In the criminal justice arena:  

“Court interpreters shall faithfully and accurately reproduce in the target language the 
closest natural equivalent of the source language message, primarily in terms of 
meaning, and secondly in terms of style, without embellishment, omission or 
explanation.” The Ministry of the Attorney General Freelance Court Interpreter’s 
Handbook (February, 1995) 

R. v. Tran (1994), is the Supreme Court landmark that recognized the right of an accused 
to an interpreter as a fundamental aspect of justice.25  The Court also found that s. 14 of the 
Charter has a close relationship to other Charter provisions such that it should be interpreted in 
conjunction with them. Tran establishes constitutionally guaranteed standards of court 
interpretation services; however, this is limited to the right of an accused in criminal 
proceedings and does not provide a general right.26  The Court’s decision identified an accused 
person’s right to an interpreter as a “principle of fundamental justice” guaranteed by s. 7 of the 
Charter.27  

 In Tran, SCC established guidelines for assessing the quality of court interpretation 
services to ensure a high degree of linguistic understanding.  The requisite standards for 
determining the quality of interpretation in criminal proceedings are: continuity, precision, 
impartiality, competency and contemporaneousness.  

The more recent Ontario case, R v Sidhu (2005), 203 CCC (3d) 17, gives a detailed 
examination of Ontario’s system of court interpreters and points out several gaps with respect 

                                                        
22

 For example, the Criminal Code, s. 650 (1), states “an accused other than a corporation shall be present in court 
during the whole of his trial.” The Criminal Code of Canada, R.S.C. 1985, c. C-46 , s. 650(1). 
23

 Canadian Charter of Rights and Freedoms, 1982, s.14. 
24

 Québec Charter of Human Rights and Freedoms, R.S.Q., c. C-12, s. 36. 
25

 R.v. Tran [1994] 2 S.C.R 951. 
26

 Tran, op. cit. at pg. 14. 
27

 Tran, op. cit. at pg. 30. 



 

 

to accreditation and standards for quality interpretation. The Court set aside Sidhu’s conviction 
and ordered a stay of proceedings due to the inaccurate translation that was provided at trial.28   

In 2007, a class action suit was initiated against the Government of Ontario for 
inadequate court interpretation services.  The suit seeks a declaration that ss. 7 and 14 of the 
Charter have been violated, an order requiring the testing of all interpreters “using an 
appropriate test based on proper standards and to provide the testing results to class 
members,” and damages of $55 million.29  

In Sidhu, the expert testimony reveals several issues in the Ontario accreditation system. 
Ontario’s system compared to the training provided in British Columbia does not adequately 
prepare interpreters to work in Ontario courtrooms. In British Columbia court interpreter 
training consists of a ten-month course undertaken at a community college. The teaching 
curriculum includes sight, simultaneous and consecutive interpretation skills with language 
laboratories, tests, role playing, mock court exercises and evaluation by teachers who speak the 
language. Training also included instructions on how to avoid a mistrial because of 
interpretation weaknesses. The expert also noted that interpreters trained in Europe tended to 
have superior training.  

In 2006, Ontario developed a certification program consisting of six courses with 180 
hours of instruction for spoken language interpreters in the social, legal and health care sectors. 
The program was funded Ontario Ministry of Citizenship and Immigration for the Colleges of 
Ontario Network for Education and Information Niagara.  

 

2.2 The Right to an Interpreter and Civil Litigation 

 Section 14 of the Charter refers to “a party or witness in any proceedings”, which has 
been interpreted to include civil litigation.30 Although the right to an interpreter does apply in 
civil cases, unlike criminal cases, there is no obligation on the Crown to pay for interpreter fees.  

 

2.3 International Human Rights Instruments  

 Canada has ratified the United Nation’s International Covenant on Civil and Political 
Rights.  Article 14(3)(f) of the Covenant requires that anyone who is criminally charged “have 
the free assistance of an interpreter if he cannot understand or speak the language used in 
court.”31  Article 6(3)(e) of the European Convention for the Protection of Human Rights and 
Fundamental Freedoms provides for the identical right.32  
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 APPENDIX A  
 

Accepted Interpretation Standards of Practice in Community Interpretation 
 

The Guidelines and Standards for Language Interpretation in Nova Scotia are based on 
eight core principles. These principles are intended to be a guide for interpreters as well as a 
tool for organizations and interpreting service providers to recognize the service standards that 
can be expected from a qualified community interpreter. The guiding principles provide the 
framework for which the community interpretation industry shall operate in Nova Scotia.33 
 
 
1. Competency 
 
Interpreters must have in-depth knowledge and understanding of their working languages and 
an ability to mentally transpose and verbalize into the target language. Language and 
interpretation competency can be demonstrated through one or more of the following: 
 

 Post-secondary education—preferably a recognized degree of at least three years 
duration in interpretation or a related field (like law or health sciences for sector-specific 
interpretation). 

 Interpreting training or education from a recognized institution. 

 Successful completion of a recognized and approved testing tool. 

 Documented experience in the field, including advanced training in a specific area of 
interpretation (legal, health, etc.). 

 Certification, once established and available through the National Coalition of 
Community Interpreting (to be implemented provincially, in Nova Scotia.) 

 Interpreter must only undertake assignments for which they are competent to perform 
in the required language and subject areas. 
 

2. Confidentiality 
 
Interpreters are ethically bound by a duty of confidentiality regarding the information they 
receive. 
 

 Interpreters must treat as confidential all information learned in the performance of 
their duties. 

 Interpreters may only disclose information received in the performance of their duties 
with express permission or when required by law. 
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3. Accuracy 
 
Interpreters must preserve the meaning of the message they are conveying. Interpreters have a 
duty to inform the parties that everything said in the encounter will be interpreted. 
 

 Interpreters must strive to render all messages in their entirety, as accurately as 
possible and to the best of their abilities, without addition, distortion, embellishment, or 
omission. 

 Interpreters may request that unclear messages be repeated, rephrased, or explained. If 
anything is misunderstood, the interpreter has a responsibility to inform the parties 
involved. 

 
4. Impartiality 
 
Interpreters strive to maintain impartiality and neutrality in the performance of their duties. 

 Interpreters must show no bias to any party involved in the interpreted encounter. 
Interpreters must not advocate on behalf of any party. 

 This can be accomplished by informing all parties of the duty to remain impartial or by 
refraining from interpreting when they may have a personal or professional interest in 
the matter. 

 
5. Role Boundaries  
 
Interpreters maintain their prescribed roles in the performance of their duties and refrain from 
personal involvement. 

 This involves avoiding unnecessary contact with the parties involved and using the 
clearest mode of interpretation available. 

 This protects the interpreters’ professional integrity, reduces their exposure to liability, 
and maintains emotional and physical well-being. 

 
6. Accountability 
 
Accountability is a key component of the relationship that exists between interpreters and the 
interpreting services provider, which is why interpreting services providers must ensure strong 
recruiting practices in hiring interpreters. 
 

 Interpreters and interpreting service providers shall be responsible for the quality of the 
interpreting service they provide to organizations that require interpreters. Interpreters 
are accountable to the interpreting services provider by virtue of membership with the 
organization. 



 

 

 To remain accountable, interpreters shall act in accordance to accepted standards of 
practices. This will contribute toward a stronger languages industry and build public 
trust in the industry, allowing for eventual public recognition of the professionalization 
of the industry. 

 
 
 
7. Transparency  
 
All parties must demonstrate integrity in the delivery of interpreting services to clients. 
Transparency is fostered through practices that are clearly documented and adhered to by all 
parties. 
 

 By acting in accordance to responsibilities laid out under Roles and Responsibilities 
section, the industry will reflect the true spirit of transparency in its practices. 

 For example, interpreting services providers shall internalize stringent recruitment and 
evaluation processes, and organizations that require interpreters shall only make 
requests from the interpreting services industry through recognized interpreting 
services providers. This is to ensure minimum standards of quality of services are met. 

 
8. Professionalism 

Interpreting services providers and interpreters must conduct themselves in a professional 
manner. 

 Professional conduct includes arriving on time for assignments, dressing in appropriate 
attire for assignments, and conducting themselves in a manner that adheres to the 
standards of practice. Professionalism in the provision of services includes behaving in 
the utmost ethical manner, preserving the professional nature of the industry. 
Moreover, interpreters shall commit themselves to continuously learning and updating 
skills to ensure language and interpretation competence over time. 
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Term  
 

Definition  

Accreditation  
The recognition of educational institutions or training programs as meeting and 
maintaining standards that then qualify its graduates for professional practice.  

Accredited 
Interpreter  

An interpreter who has passed the screening criteria of a particular organization and has 
been awarded a certain recognition or accreditation. An accredited interpreter is NOT 
necessarily a Certified Interpreter a Certified Court Interpreter or a Certified Conference 
Interpreter.  

Ad Hoc Interpreter  
An untrained individual who asserts proficiency in the relevant language pair, who is called 
upon or volunteers to interpret. Also called a chance interpreter or lay interpreter.  

Bidirectional 
Interpreting  

Interpretation between two languages where each one functions as both a source and 
target language.  

Bilingual Person  
An individual who has some degree of proficiency in two languages. A high level of 
bilingualism is the minimum qualification for a competent interpreter but by itself does 
not ensure the ability to interpret.  

Certificate  
A document that attests to the attainment of specific learning objectives. A person who 
holds a certificate related to interpreter training is NOT necessarily a Certified Interpreter, 
a Certified Court Interpreter or a Certified Conference Interpreter.  

Certification  

A process by which a professional organization attests to or certifies that an individual is 
qualified to provide a particular service. Certification calls for formal assessment, using an 
instrument that has been tested for validity and reliability

35
, so that the certifying body can 

be confident that the individuals it certifies have the qualifications needed to provide 
interpreting services. A training certificate does NOT constitute certification.  

Certified Interpreter  

A professional interpreter who is certified as competent by a professional organization 
through rigorous testing based on appropriate and consistent criteria. Interpreters who 
have had limited training or have taken a screening test administered by an employing 
legal, health, interpreter or referral agency are NOT considered certified.  

Certifying Body  A professional association that certifies interpreters.  

Client  Individual or organization that purchases or requests interpreting services.  
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Term  
 

Definition  

Community 
Interpreting 

Bidirectional interpreting that takes place in the course of communication among 
speakers of different languages. The context is the provision of public services such as 
healthcare or community services and in settings such as government agencies, 
community centres, legal settings, educational institutions, and social services.  

Other terms have been used to describe community interpreting such as "public service 
interpreting", "cultural interpreting", "dialogue interpreting", “institutional interpreting, 
"liaison interpreting" and "ad hoc interpreting". However, community interpreting 
remains the most widely accepted term in Canada. 

Consecutive 
Interpreting 

Consecutive is one of the two modes of interpreting. There are two forms of consecutive 
interpreting:  
1. Long or classic consecutive is usually used in conference interpreting settings, where 

the interpreter listens to the totality of the speaker’s comments or a significant 
passage and then reconstitutes the speech with the help of notes taken while 
listening.   

2. Sequential or short consecutive interpreting is used in court interpreting as well as 
most forms of community interpreting and operates at the sentence level 
instead of working with paragraphs or entire speeches.  

In this form of interpreting, the interpreter may interrupt the speaker and ask him/her to 
repeat, clarify or rephrase so as to ensure accuracy and completeness in the delivery of 
the message. 

Conference Call 
Interpreting  

A form of remote interpreting which takes place over the phone between three or more 
people. This is also called telephone interpreting.  

Conference 
Interpreting  

A form of interpreting that takes place in a conference type setting, often interpreting 
speeches or presentations. It may be either consecutive or simultaneous in mode, but 
involves the interpreter working in "one direction" of language transfer only, usually 
from one language into their first or preferred language.  

Court Interpreting  
Interpreting that takes place in a court setting, in which the interpreter is asked to 
interpret either consecutively or simultaneously for a LEP/LFP individual who takes part 
in a legal proceeding.  

Domain  Subject matter, field, sector or industry.
36 

 

Escort Interpreting  
Interpreting that takes place when an interpreter accompanies a LEP/LFP for a 
prearranged time and facilitates communication in different settings and contexts. Escort 
interpreting is also known as elbow interpreting.  

First-person 
Interpreting  

Interpreting that takes place using the first person demonstrated by “I” statements, also 
known as direct speech interpreting.  

Healthcare 
Interpreting  

Interpreting that takes place in a healthcare setting, in which the interpreter is asked to 
interpret either consecutively or simultaneously for an individual who does not share the 
language in which the healthcare service takes place.  

                                                        
36

 American Society of Testing Materials (ASTM)  



 

 

 

Term   
Definition  

Interpreting  
The act of facilitating spoken language communication between two or more parties who do 
not share a common language by delivering, as faithfully as possible, the original message 
from source into target language.  

Interpreting 
Service Provider 
(ISP)  

Individual or organization that provides interpreting services. Note: Service Provider is 
widely used to designate the organization’s staff working with a client.  
For the purpose of this National Standard Guide, the term references those that provide 
interpreting services.  

Interpreter  
A person who facilitates spoken language communication between two or more parties who 
do not share a common language by delivering, as faithfully as possible, the original message 
from source into target language.  

Interpreting Mode  
Format and manner of interaction within the interpreting encounter. The modes include: 
consecutive interpreting and simultaneous interpreting. Each mode fits particular needs and 
circumstances.  

Language Pair  
The two languages that serve as source and target languages for an individual interpreter in 
a particular assignment.  

LEP/LFP  Limited English/French Proficiency/Proficient.  

LLD  Languages of Lesser Diffusion (less common languages).  

Message Relay  
Interpreting where an interpreter receives a message from one party and subsequently 
transmits it to another party in the target language.  

Note-taking  
Note-taking, an essential element of consecutive interpreting, consists of noting on paper, 
names, addresses, dates and specific terms that might be difficult to remember for the short 
period before the interpreter intervenes to interpret.  

On-site 
Interpreting  

Interpreting done by an interpreter who is directly in the presence of the interpreting 
parties. Also called face-to-face interpreting.  

Professional 
Interpreter 

A fluently bilingual individual with appropriate training and experience who is able to 
interpret with consistency and accuracy and who adheres to the Standards of Practice and 
Ethical Principles. 

Register 

A stylistic and/or social level of language used by a speaker. A speaker’s choice of register is 
generally defined by the particular topic, the parties spoken to, and the perceived formality 
of the situation. The register is also related to the type of activity, level of education, etc. 
(e.g. colloquial, legal, medical, scientific, religious). 

 
 
 



 

 

Term   
Definition  

Relay 
Interpreting  

An interpreting process in which two individuals attempting a conversation communicate 
through two interpreters, each of whom speaks only one of the two languages required as well 
as a common third language.  

This type of interpreting is also called double relay. While sometimes it is necessary for some of 
the LLD, it should be avoided whenever possible because it increases the risk of inaccuracies in 
interpreting.  

Remote 
Interpreting  

Interpreting provided by an interpreter who is not in the presence of the speakers, e.g., 
interpreting via telephone or videoconferencing.

 
 

Sight Translation  
Conversion from written material in one language to a spoken version in another language. It 
also occurs when an instant oral version is required of a written text.  

Signed Language  

Visual-spatial languages used by Deaf people. Signed Languages are natural languages with their 
own grammatical structures and lexicon.  

In Canada there are two official signed languages: American Sign Language (ASL), used by 
English-speaking Deaf community members, and Langue des signes québécoise (LSQ) used by 
French-speaking Deaf community members.  

Simultaneous 
Interpreting  

The nearly instantaneous delivery of the speaker’s message from the source language into the 
target language.  

Source Language  Language from which translation or interpretation is carried out.  

Target Language  Language into which translation or interpretation is carried out.  

Translation  
The process of transposing the meaning of a written text from one language (source) to the 
other (target) by producing an equivalent target text that retains the elements of meaning, form 
and tone.  

Translator  
Person who renders the meaning of a written text in a source language to a target language by 
producing an equivalent written target text that retains the elements of meaning, form and 
tone.  

Transparency 
/Transparent 
Interpreting  

The principle that during the encounter the interpreter informs all parties of any action he or she 
takes, including speaking for him- or herself, outside of direct interpreting. 

Utterance  A complete unit of speech in spoken language. It is generally but not always bounded by silence.  

Video 
Conference 
Interpreting  

Remote interpreting that makes use of a video camera when one or more of the interpreting 
parties are not present at the same location. It enables the parties to see and hear each other via 
a television monitor.  

 
 


